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Waorksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Cradit (WSC) for Post Offices
Ciffice: Mama HOLLAND
Ciffics Tigpdd: 50642 -TT13 Diietrict HAWREYE FFC
Activity WSCa
General Delivery Families Sarved (Hem 3. PS Form 15001 i s a x4.0 = O
Pest Ofice Boxss/Call Boxes Rented (ltem 4, PE Form 150) il M 112 1.0 = 112
Poszle Sity Delivaras (em 5, PS Form 1505 o ey 1] ¥1.23 = 1]
Administrative Rural Bowes Served (tem & PEFom 1800, ..o 0 T 1] X100 = O
Intzrmediate Rural Bokes Served (Hem ¥, PS5 Form 15601 e e J Q xor = il
Admmnistrative Respansibilily mrlntennadumn Rural Boxes for Other Offices
(em 8 PEFamm A8 . oo e d e e e s
L] 103 = Q
Adminisiratve Highway ContractiSter Roule Boxes Sarsed
L = v S o T i A NSy
1] 10 = q
Intermediata Highvway Ennu:ct.'smr Route Boxes Sorved
(item 10, P53 Form 180} .. ... o
¥] Z07 = 0
Administrative Responsdiy for Intarmediate Highwiy ContrectSter Rouls
Boxes for Other Ofces (hem 11, PSForm 1800 ... oo0 oo coe oo £] X033 = i
TokAckivity WSCa ... ..o o L 112
Revenue WSCs
Firsl 25 reverue unita:  %,00 x 25 unils = 2500
Maxt 275 revenus Uriifa” 0,50 X A0 it = 20.00
izt TO0 revanie units: 0,25 X 0 units = .00
Mizxt BOO0 revenue weis: 0,90 X 0 upits = 0.08
Balanos of revernes unite:  0.09 X 0 unlts = 0.0
Tolal revenue WSS A5 00
Bty WECs 112 + Revanue WiCs = 45.00° Base WSCs 157.00 =EAS Grade 11
Pravous evaluation: EAS grade L
Effnciive dale of change i service hours (if appropriais)
iwhen a vacansy exists, hours must reflact the approprigte EAS grada)
Wirkshee! complated by
KAREM LENANE KAREN.S LENANE@USPE.QOV
Printed Mame Signatea
HAWKEYE PFC Destrict Réview Coordinalos 0452011
Tile Data
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Window Transaction Survey

Window Transaction Survay

PO Nams HOLLAND pd | =B GOE4R - T713 Complalad By JEAZED

Sureey Fariod: Dad2011 froudh Oaiis2011

Recond the number of retail window trersactions in the sppropriate columss for each dey. Consider a sals of stamps & one ransaction. A sele of stemps and a money ondar
i hwe bransactions. Do not receed the handing out over the counter af bax mad, gensral delivery mail. or carriar mail, Instead of this workshesl, you may use PS5 Form

2007-A, Window Traneacton Recard. PS Farm 2007-8, Window Transaction Conversian, and PS Form 2007-C, Window Trarsaction Survey. Lise hash mamke (1) for daily
enifas in the columns. To cbdain the swerage dally number of transactions, divide the total number of fransactions during the survey perlod &y the number of days in the
survey. The alloweble fime per transaction is shown in @ach column in minutes, To defermine tha avarege daily workioad in minutes, miultedy the number of fransactions @
mach column by the time conversion for that column, tedal the time conversians for alt columna. and divde the total numbar of minutes by Me number of days

in he surey penod.

Prigey __ Cartfied
Parcelsf Express |Passporie Irgiead
Postage |Money |Fegistered] Meter | Box | Special | Misc.  [Wormevenus
Holeg |Owdars| C.OD | Ssibngs | Rent | Servics Basyices) Sarvicas
DayiDale (777) |(1083)| (1969 | (506) |(E7EN (1.782) | (1.787) ] {1.168)
Bai - D403 2 a 1 a 4] 0 1] i}
Sn = 003 a ] ] i ¥} 1] 7] ¢]
Mar = [hd0d L 2 { J o 1 1 ]
Tum = (405 B 3 0 0 4] ] a 4]
W - 0206 11 1 0 0 1 a f i}
Thay = GfLF 12 1 0 o 1 o 1 2
Fn- 04/08 | 2 o 0 ] ] 0O i
Sal - Ddjog p i 0 0 ] o 2 .
Sun = 04170 a i ¥ 0 { 1] 0 [}
Mo - 0411 1 ] (8] i] 0 i 1] 2
Tue= D412 | & o 0 0 1 1 3
Wad - D&13 4 1 ] 0 ] 1] 1 2
Thuy = 04114 3 i) L+ 0 0 1] 1 2
Fn = 0415 2] 5 L] 1 ] 1] 2 3
TOTALS B1 27 1 0 2 2 g 15
x X
Time Faclor ¥ 77| 1083 | X 1esd A508 [2A7EX 1752 | X 1787 X1 1BE8
Cleely Awarags B2 24 Q.2 &0 0.5 0.3 1.3 1.8
Ayarage Daiky Redall
Average Numbes Dady Transachions 11.7 micakload i MinLibes M7
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Survey of Incoming Mall

- Sl

Sureey of Incoming Mail
Mo in Beces)

FPost Office Name and Jipt+4

HOLLAND 50842 - 7713

Dates Recorded Q022017 through  D4152001
Dale Lefters Flats Parcals Cither
Fir=t Firat
Class Shandard Class Standard Pricrity Standand
Sat - Dand 411 4 120 g . £i § 0
S - (03 ] ] a ] ] ] Q 1|
Won - 0404 1178 28 125 127 1 =) @ o
Tum = 0405 BT ] 160 285 1 2 T o
Wied - 0406 atal ) 40 71 3 10 5 o
Thu - 04/07 Tz T 79 261 r E & 0
Fri - 04/D8 Tag -] 203 3 2 15 i o
Zal - 0B BET 3 118 i i 1 1 o
Sun = DAl 1] 0 i i 0 o o u}
Mar = 0/ 1 723 14 183 164 4 7 3 0
T = Qw12 52T 3 a5 146 1] L) ' c
Wed = 3413 5843 i i78 235 1 i 10 a
T - D412 825 = i 235 2 2 T i
Frl =« 04715 B41 11 @7 a0 2 10 1 (o]
TOTALS 7.684 k=] 1,460 1,727 24 B0 &0 1]
Dally Avarags 5.0 83 1224 1438 2.0 8.7 5.0 .0
Signature of Parson Making Count: JE5280
Printed Mame; JeE2a0
Drate: LS
Conversion Rate —
Lettar 'I-'ﬂm Total Pieces Per Fool Flat Type Total Pleces Per Foot

Manual Lemars 227 Manual Frats 115
Auinmsied Leiters 216 Autarabad Flats 115
Sequencad Lathars 227 Sequsncad Flats 115

Conversion rates are subject to pariodic updates which will be putisahed and dissemmnalad whan applicabie.
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Survey of Dispatched Mail

Survay of Dispatched Mail
{FRecand i Figons)

Poat Office Mame and Zipsd HOLLAND 50642 - 7713

Dates Recorded Q4022011 fhwowgh  OafS52011

Dars LeHars Flts Parceis Crther

I?;'Et First
Clzse Standard Clnag Standord Primrity Standard
Sal - D02 g (] O a 0 (] 1 0
Hun - 04103 i) [ i a 0 0 i 0
oo - 0404 68 1] i v 3 1 1 0
“Tue - D405 a3 3 ] 0 ) 0 i 0
Wied - 0406 78 (3] 1] Q 1] 1 1 4]
Thiu - 0407 ) Q 3 i ¥] d 2 o
“Fri- Dans 5z D 3 o 1 D i 0

Sat - Dafs 4 0 i 0 L] 1 1 ]
Sum - 0410 1| 1] i] L] Q ] 1] 0
Mon - 04111 143 o ] 1] 4 1 ] 0
Tue - 3412 71 i} 4 i i i 1 0
Wad - 04513 21 o d 0 | 1 1 0
Thu - 472 40 i] 1 ] 3] i 2 g
Fri - D415 a0 a 1 0 7 E| 2 0
TOTALS TG a 23 a0 13 7 22 0
Cally Average B34 o 1.0 0.0 11 il 1.8

Bigprupiune of Perdon Making Count Ja0z2a0

Prinled Mame JHEzaa

Date 4R
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(142012011
OIC/POSTMASTER
SUBJECT: HOLLAND Post Office

Please provide the names and addresses of businesses. religious institutions, civic erganizations, and
local government offices. and schools that are served by the HOLLANI Post Chifice, The hist of
businesses should include small, part-time and in-home businesses, as well as public msttutions.
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on o routing basis at the HOLLAND Post Office,
Also, please provide the total number of permit mailers and postage meter customers. Indicate m the
space below the total number of Post Office box. general, and sireet delivery customers served by
the office. Return all documents to KAREN LENANE by 05/04/2011. This information will be
entered into the official record for public viewing.

Post OfTice Box 112
General Delivery o
Rural Route (RR) 0
Highway Contract Route (HCR) 0
Intermediate RR 124
Intermediate HCR 0
City Delivery _ b
Total Customers 236

If vou have any comments on altermate means of providing services to the HOLLAND customers,
please provide them below:

KAREN LENANE
Pust Office Review Coordinator

L omiments:

Holland Post Office Holland Volunteer Fire Dept. Heartland Cooperative Elevator Lone Tree Inn
City Hall / Community Bldg. Jay's Storage Units New Hope Fellowship CR Church

e OfTicial Record
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04/06/2011
SUBIECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the HOLLAND Post Office. 50642 - 7713, located in Grundy County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
ptint from above. Signatures are captured electronically.

Thunk you for vour assistance in this matter
KAREN LENANE

Pust OfTice Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: |

Comments/Findmgs:

ce: (MTicial Record
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Grundy County Sheriff

TG G Ave

Crrundy Cemter 14 30638-1456

SUBJECT: Possible Discontinuance of Post Office

The Postal Servive is currently conducting an investigation concemning the possible
discontinuance of the HOLLAND Post Othice, 30642 - 7714, located in Urundy County.
Plense search vour records for any récent reports of mail theft or vandalism in the arca,

Please return your findings in the enclosed envelope, You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure! Return Envelope

Mhbr records of mail theft or vandalism: o

Conmments/Findings;

ce: Ocial Record
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Post Office Survey Sheet
Fom Oifice Momo HIHLLAMID lllas | A E-TTED

Congressbonal Distrin A D i L2011

I Listspecific informaiion abau thie Fuiliny, such e stroctarad defects, safety harards, lack of rsing woker of festtome |if 50
wheie testruams ane ovailahle b srcurity. ond other delboigpeies or B @ conpider,

o siaciural defoits

| ls ke fpgilify pecessible o persons with dranbifibios? E Yen D B

1 Loame henms? 30<lay cancellatiom close? 3601122014

4 Are snrable alermate qraners available for an independent Pagt Q8 lee? |10, when'

iy
5 Llsin prostizmtin | PO gibes
Al
& Are there any postage mefor cusbimers 0 permi |||u.1||:1:H"E Vs D P

|1 e, please sdentify them by nume sl address.
Uoifpe Cener Preshyvtetion Clmeel 14935 K Ave Thodlnsd 14 SnETR022

T Whith voresr arid nencareer employees will be affecied and whit sccommesdntions will be mpde Tor them?
fton carcer PR sl Lineols - will irassfer int PWE of Reinkeck

B How is mofl received and dispatched al s a0Tce aisd at whal times? How will this be afferied by dscontinmmace? Will's coblectio
bors, b yetnined” Will o bcked pouch be gidlisod!!

Plnil §s received mthe AN by Sior rouse dover ab 7050 Mail iz dlspabched in P by S rouee dEriver ai 4910pm

Haw muony: Post (HTice boxes ane insvalbed ! L350
Thoay muny Post CHTice bokes mre used? 112
W hat nre the b service hoare? 745 - 018 M-F
45 -3 N
Wit are the lohby hiars? T e - 30 s M-F
T b=k w5
Q Hive tlesre been recenl cases ol mail thell or vanidslizm repored o the postmasien UL Explain

O reported i the LIS Postnl Trspeciors
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Post Office Survey Sheetyownd P M LS
Py M I

10 Whot eoguipment in e Bost Offiee is notowned by the Pustal Serviee (e p. Pt O1Tice Boses, furniture, safe)?
ik

1l {2 poteninl CRUipareet lockers slites and distanves [ presetid Fus DTz sie
Uity roparts

Are there miy speclal custimer negds? (People whn cannol resd o sweibe. whiv comeat drive, whn have miimmitlied or physicdl
= handicaps, eie,] How con e people be sccommodaied?

cliy elerk
13 Borsl delivery HCR delivery.

i What is dorrent svalpaon® K43

() Will 1his chonpe resull inthe moobe beng overbondenesd™ D Yes E M
112, swhat necommodstions will Be made 1 udjust 1he pooe?

s o mazy fuoxes and méles will B pdded o the moie? |2, b 10, CHE Wi Res

il Wikal waslud b i adid ol asnanl expense iT the route i incndsed 1554

e Whal ie il voe-time cost of CRLporcel locker instadlaticn {id appropcbiie )™ a6

f: Ak whal Jime ol the day does the corrier begin delivery 1 the coamany 7 10:00 A%
Will this debvery time be pffected if the sffice is discontinaed” (Y ot N} [L] ves [p] o
I so, how'! 1]

Ao e Bl UMTTee b fess @ the Iacility that will proyvide albermtive sevice diffesent from thase ol the office & be

M ispcitinid? IF s, o (Cossty? (9] More [j Hume E:] Liad




Thedkst: | RETTET -SR]
Tieiw Ml 16
Pz Ml B

Community Survey Sheet

Community Survey Sheet

Fost Ui Thee Matine HOLLAKD FIr4 Mipa2-T713
Congressionad Bsmrier 04 Lade D20 i1 |
1. Incorporiss]? E:'] Yies D P
Larcald povernment provided by- Mirvor mnil poumeil
Toliee protectisn prosiuded by Cerumily Uity ShenlT Bept
Firg prabecizan providid by: Haoflo Fire Beporument
Schiwl |oeation: Crpuply Usnaer

W popuinisn gronitle b exprecbeed? (Pl docmsil your samice)
i1 32 Facilibws Planning Wiehsile

Wt restdential, commsereiad, or busmess growth e expesied? {Flease doeumem yoqr source )
i Frosimiiiar

Histarry, § Are Uhere nivy dpecinl histrics] gvente related b the commmuniny!

4 A thene any gpecial comammpiny gvens w conssderT
I= 1he Paral €30%ide Paoilicy @ seaie or satrz] historic lindmnrk (see 456 515237
Check with the Guld peol gsmie aifee when verficotion is nesded |

Ialjieg

5 Whait ls ihe gedpreplicfecommic nake-up of t community (e.g miireee commuiers, ssllemployed, fomess)!
cinhmnitiom

Which nonposial services zre preny uled h], thee Po Chihce deg . pubiic bulletn boord,

schonl hos stop, comamurily mecling lecmioi yoiing ploce, governmenl [onn distnbuisom cesder.
D employees of ibe office offer nssisionee W sonanr cilidens | bndicapped ™

Whai prenvisinns cam be inade for these servanes i e Post 0T b disonmitioed

Ehzlledin Board
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Highway Contract Route Cost Analysis Form

Highway Contract Routs
Estimated Cost for Alernative Service

Office Mame: HOLLAND
Ciffice Jged: 50842 <7713 Digdrict: HAWREYE PFC

i Entar the number of addtional
haxes o ba saded b the route L w3684 hours per year

2 Entar tha number of addibonal
milas io be sodded io the muke 0.00 x10L40 hours per year

Total fime added 1o the rouls

| Enter tha HCR Hoordy rats
[Contact Arsa Manager, Putchasing/Conlracting
Officar)

Total additional compensation (HCR hourly rate x total timeo added o the rowts)

0.00

0.0

0040

Qo0

0.00




Rural Route Cost Analysis Form

[rackeal 1347189 - 50643

|t A | T
Pargs few 3

Rurzl Reute Carrier

Estimated Cost for &Remative Replacemant Service

Office Name HOLLAMD

(rffice Zip+4 D42 7713

1 Enler the numbss of sddibomal
biwes o b2 added fo the meral routa

i Enter the nurmber of additional
miles (o be added to the routs

Entar tha volumea fachy

3 Erdar the number af additcnsl bosses
10 be addad 1o he fural route

Centralimad boxes
Ragulaf L roule booies
Faoguiar Man-|, roubé boxes

4 Enfer the numbsr of addifional dailky miles 1o e adidad 16

the rural route

5 Tptal addibons! annual minutes
{aoational minubss per wesk yaar)

& Tatal additroned annual hours
{zoditicnal annusl minutes!
&0 minutes par hour)

Entar the rursl cost per hour (sea
national payroll strpmary repart = rural
camer, conschdatod)

HAWKEYE PFC

112

0.50

230

Total |additlonal boxes = volume factor)

117
112.00 = 1,00 Min
0.00 & 1,82 Min
0,00 ¥ 2.00 Min
Tolal additionzl box allowancs
x 12 Mileage
0.50 Standard

Total additional minutes par wask
imilea carried o two decimal places]

37580 1 52 \Weske
19 531,20 L0 Mirutes
24 88

Total Annual Cost (additional annwal hours = rural cost par hour)

8  Enter[ock poeth alowance (i applicabde )

Total annial cost for alternate service (annual cost minus lock pouch sllowance)

267.00

112400
.00
.00

11200

00

JTE.60

18.531.20

325,52

1135414

Qoo

11 354,14
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POSTAL SERVICE
A Office
Mame:  HOLLAND Stale. 1A Zip Code: 50643
Area;  WEBTERH ERalcl HAWKEYE PFCT —
Congressional Disingl, 04 County.  Grungy
EAS Grade 11 Finance Mumber: 1E£734
Pasl Offica vl Clazsified Statian ] Classified Branch [l cPo |

This form is & place Rakler for numer 18, And Ihe verfication of new sanica type 15 comalets,

Prepared by Karan Lenane Dt DRI 1
Tills, HAWKEYE PFC Posd Offce Raview Coordinalos
Tede o (316 Fee-2H02 Fax Mo i

X85-5502
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05411
OICPOSTMASTER
SUBJECT: HOLLAND Post Office

Enclosed are questionnaires addressed to customers of the HOLLAND Post Office. T have also
enclosed additional copies of the questionnuires for any retail or other eustomer who wishes to
complete one. Please fumish these questionnaires to retal customers upon request, All completed
forms should be forwarded 1o my office by 0520011 for further review.

(CALL
Karen Lenane

Past Office Review Coordinator
Enclosimes
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NEMAT011

POSTAL CUSTOMER
HOLLAND PRST OFFICE
HOLLAND, 15 B0E42

Dear Postal Serdiie Cusinmear

As 1he Postal Service mankagss respansitie for ol Pos! Officas in your ared, | wioald like your apinion concaming a passible change
in e way your postsl service 8 provided, The recommanded change = lentstive and will nol lead to a formal peaposal unisss wo
concluda that & will provide 8 maximum degres of regular and effeclive sandice.

The Postmaster at the Holland Post Office ratined on DEANENL The Office |s beirg siudied for possible dosing or conscidation
fof the following reasons. Study fo request for disconlinuancs based on deckning workload, declining volumes, revenua and thi
akility of the Posial Sandce to provide effective and regular sernice by altemate means.

Bnafly, wa would 1ike to provide pickup and delivery of your mail, as wed g5 ihe sale of stamps ard all other custormary postsl
sanices, by rural roule sarvce emanating fram the Grundy Crenler Post Offica.

Wis eslimate that camier service wauld eost the Postal Sensce substantially less than maintaining ihe Posi Oflce in your
cermmurity and 58 provide regular and effecive servics. Enclosed s mformation abeut some of the servlcea available from the
camar, Rotail servicas are also syadabie af (he Grundy Canter Pos| Ofce, located 5 0 mies away. Hours of sarnvics al thes atlice

arm 0 30-16:30, Monday through Friday, and none on Saturday, Posl Office box senvice is avakabla &1 this Incaten ol moreased foes

1 imvile yau 10 think aboul s possitle change fo neal roule service. Please mtum the enclosed guestonnaire by D&M uming
the pre-addressed envelops provided or al he commundy maatng.

Wou mnay. of course, wan! 1o discess this form of service with us before drawing any concisiong Paztal reprasentafives will b= al
the Hedand Ciy Hall on Thursday, Mey 19, 2071 from 6:00 prm to 7,00 pm to mnswer questions and provide information about our
service. You may wish 1o discuss and submit your guestonnaire at that brre-

If wour have mny guestians, you may call Kareh Lanang at (310) 3b-2502
Thark you fod Your assisiance
Sipcerely,

A
e I I

THOMAS ALLEM
Manager, Posd Ofice Operabions

PO Box &394
Codar Ragsds, lowa, B2405-2998

Encioseras
Cuestignnaire and reluin amvelope Surmnary of Post Office Change Regulabiong,
Camiar delivery information CBU informaton sheet (when apprprisie)
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Postal Service Customer Quastionnaire
1 Plesse ched ihe sppropnate box to indicate whether you use the HOLLAND Post Ciffice for ach of the fallowing:

Posial Services Dafly  Weekly Monthly Newver
4 Banfing Stamgs '

b Malling Letiers

o Maiiing Parcsds

g Pick up Fosl Office box mad

& Puck up goneral delfivery mail

i Buying reoney orders

g Obiaining specint services, mcluding Cartiied Mail, Regestarad Mall Insured
fkail, Dafivery Confifmation, or Signalyre Confimation

h  Sending Express Mad

i Buyirg stamp-collecting majonal
Ciher Postal Services
a  Enanng pormit mailings YES M
£ Ressilinglusisg posiage mater YES NO
Honpostal Servicas
Picking up governimend forms
B iwuch as lax forma) TES o
b, Using for school bus stop YES MO
g Assisling senior clfizens. porsons with dssbilties, alc YES MO
If yes, phaass axplain
d  Usmg pubie bulletn board YES N
&, Other YES | | WO

If yog, please sxplain

2  Doyou pass anothar Post Gffice duning besiness hours while traveling 1o ar from wark, of ghapping, or for persanal feeds?
YES NO

If yes, please axplain
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] . a :] i
i have camer delivery, thare will be no change io your defvery service — procesd lo guestion 4. If you curmently receve
3 P:tl'lr_'fm-::a b serince or general dofivery senvice, complets this section How do you hink camiar rpule delivery eanvice

will compare bz your current sendce?

Baitar Jugt as Good Mo Opinion Winrse

If y=3, please explain

Ear which of the fallewing da you jeave your community? (Check all ihat agply.) Where do you ga 1o obtan thess

AEMICEST
Ehemginig
Parsormal nesds
Bariking
Empdsymant
Eocial nesds
=) Do you surrenlly use local busingsses in the communty?
a5 Mo
Il yes, would you continue to use tham if the Post Oifice is disconfiniod?
YEs Ho
Hammn:
AgdrEsns
Telaphiarns
Dglz

Preass add any addional comments on a separate pisce of paper and attach 2 b this torm. Thank yoo far taking the ume o
camplale ihis gueslionnzre.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can efiminate almast all irips to the Post Office. because doing business with the Postal Senice s as close as
your mailbox. The carmer ean provide virtually all pastal services to you, and mast transackons do nol reguire
meating the camier at the mailbox. Some of the mosl frequently used sarvices are:

MAILING PACKAGES

Carriers will pocept packages st the mailbox without a customer being present, provided the pastage is fully prepaid,
and the customer is known Lo reside or conduct business at that collection point. The peckags MUST have a
matching refurn address that is the same as the collection point. If postage has not been applied, estimale the
amount of postage needed and leave the maney (n the madbox. If insurance is desired, the value of the contents
must be specified. The carrier will taks the package to the Post Dffice, and will be weighed fo daterming the
appropriate rate. The package will be maied that same day.  The carrer will leave thi customar's changa and
insurence receipl, il appropriate, in the mailbox on the naxt delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mad program provides customers the opporiunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stemp Purchase Order {Rural), available from the Post Office or fne carnar
Commemorative stamps and stamp-collecting products are also available The customer addresses the postage
paid arder form envelope, encloses paymant by personal check ar postal monay order made payabe to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the camer to peck up. Most
orders are processed overmight, and some Immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer al the mailbox, completing an applicabon, and
paying the carrier (in ceeh) the price of the money order, plus the fee. The carier gives the customer a recaipt for
the apolication. The maney arder i completed when the camer retums fa the Post Office, and a money order
recaipt s keft in the customer's maiibox on the next delivery day. Most customers provide the carmer with & stamped,
salf-addressed envelope in which the completed money arder is mailed 1o its desfination. |f customers prefer, the
compigted money arders will be retumed for venfication on the nexd dedivery dey

SPECIAL SERVICES

Special services such as Cerified, Registerad, Exprass Mail, Delivery Confirmation, Signature Confirmabaon, and
COD may be obiained from the carrier by keaving a note in the malibox, along with the appropriate payment. Tha
camier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day

HOLDING MAIL

Customears whe will be away for an extended time, such as 8 vacation, may reguest that thes mail be held at the
Post Office during their absence  Upan return, the customer asks the Posl Office to resume delivery
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—

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternata form of postal service. These regulations are designed to ensurs thal the reasons for
proposing such changes in postal service ans fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code. Section 404(b). while tha implementing regulations appear in Title 38, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal 1o discontinue & post affice onginals with
postal field managers responsible for post offices in that area The proposal must explain the senvices
recommandad as substitutes and the rationale that supports this recommendation, The writlen proposai
is prominently pasted for B0 days at aliected post offices, along with an "Invitation for Comments.” which
formally Invites customer comments. At the end of the 80-day comment pencd, additional review is made
at lowar and upper levels of posial managament.

When a final decision Is made at Postal Headquarters in Washinglon. DC, that decision |5 posted
affectsd post offices for 30 days, during which customers may appeai the decision ta the Poslal
Reguiatory Cemmission in Washington, DC. The Postal Regulatory Commission has 120 days o
consider and decide an appeal. Even without an appeal, no post office may be closad sooner thamn &0
days after the public posting of tha final decision.

PUBLIC NOTICE OF PROPOSAL
80-day public pasting of proposat
and invitation for customer comments
written responses o customer comments
review by lower level postal managament
decision by seniur level postal management

+

PUBLIC NOTICE CF FINAL DECISION
30-day public pasting of final determination

+
4 +

Customers have 30 days
to appaal the declsion

lo i Postal Regulstory Commissian

Disconbnudance shall not
i ¥ be sooner than &0 days
afier posting the final decigon

Tha Postal Regulatony Commisstan
ghall render a degision
withim 120 days
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Cluster Box Units

Neighborhood Dellvery and Coliection Box Units (NDGBUs) and Cluster Box Units (CBLUs) are secure,
free-standing units of individually focked mail compartments that are provided, instalied, and maintained
by the Postal Service at no cost to customers. Thesa units benefit customers in time and monay because
thay eliminate the customer's cost to install new baxes, and any future replacemeant and maintenance. A
significant benefit of the NOCBUs and CBUs |s the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenbence of depositing oulgolng mail in the designated
collection compartment In the CBL or NDCBU.

Each customer's unit Is large encugh to hald saveral days’ accumulation of mail, thereby eliminating the
need to have mail held at the Post Office during shart periods away from home. For longer periods away
from home, customers should continue to contact the Post Office and request their mail to be:

1. Held at the Post Office until they return, or

2 Dwiivered to a specified friend or neighbor, or

3, Forwarded to their temporary addrass.

Parcel lockers may be instalied next to NDCBUs for receiving packages that do not require a signature.
Each CBU includes at least one parced locker,

Customars are provided keys to their individual mallbox compariments in CBUs and NDCBUs. Parcel
locker keys are placed in & customer's mailbax compartment when a parcel is secured In a locker for that
customear.
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Postal Service Customer Community Meeting Analysis

{ealegonze customer concems as postal or nonposial and provide the Postal Servies response for each.)

Postal Concermns

10.

Congarn (UnFavorabley _

Custormar warted to know i i & trus they read everyone must ba within 7 miles of & Fost Ofice.
Raspongs _

| do ned Bl That sistement is fros

Concam [LinFavarable);

Customar expressed 8 concam about package delvery and pickup

Response

Works expressed g concem sbout peckage delvary and pieop. Rural carrars wil dellver packages that & o the clusisr
o, f the package doss not fit in the clustar box percs| kecker, the carmel will safivar he packags up to e mae off of ihe
e of traval, @t B SSaignatad place. such as on your porch of Under s camon

Concarm (UnFavorable): ) _

Cusiormers were concarmad i the 7 CEU's will 28 go n one area.

Responge

e {ry to plece the CBEPein one ana for obvious efficiency and opesalional fessans

Cencam {UnFavorable):

Customers wers concemed about rental on the CBLU's

Hespanse.

Mo, thars 13 no fee io have a8 unit in Tha Clusker Box, Units ar the koys. Two koys ae green ool one seved a3t the Grudy
Contar Foat Office and mulfiple kavs may be duplicated. The ooly fe would be sasoosted with 8 changs |ock fea of
340 if sl onys would s lost

Concen (UnFavorable)

Cusdnmsr wes concarmad IF the Postal Serdee pays for nental of the current building
R :

Y24, we gre undar 2 leasn through 2174 which conteme 5 30 day claiss

‘Concern (UnFavarabla)

|5 thare an opticn to go to Grundy Center to get our mail?

Responsa

You currantly Rave the opfian 1o rent & PO Bow i Grundy Cangar A changs of sotress woulll reed o be compialed,
and wa wauld faraard your first class mall up 1o one yead

Goncam {LInFaarabile)
Customers were concermed hoy they would access their keys to the CBU boxes.

H & discontinusncs i Juitifad, wi would know the date inadvance and Pam (Halland's G00) weuldbeoable 1o Be510nR
key= bafom the offics would ba oicsed

Concem [UnFaverable) 1
Cusiomers warn sonoermed the Postal Sarvice will not pay for rantal of the chestar bax units, then why could wa not
move fhe Post Ofice infe the cify hell rent fres.

Reeponsa
Tha Post Cfice is Injitg he sliminets sxpanses and aihough that rmsy efiminate the costof 8 building lessa, @ would sB
invedva salaries. We can provide reguisr and affectve seracd through 8 rursl carrier in a most cost efectie manned

Conearn (UnFavorabla);

Custorners wene concerned abaut 3 changs of addrass

Rasponse

You expresssd & oohcem sbout @ chengs m sddress. Cusiomeds will b azsigned = 811 aodress, The new adorese wil
confinus o wis he community neme and ZIP Coda, Mad wi¥ ba forwiedes |n sccormancs with postal regulations, and
chanao of addreds forma sre availshls fom the Postsl Sarves 1o st custamars in nobfying corespondaats of e

S e

Caream |LnFevcrabla).

Cusiomers were concemed about the placamaent of the cluslér bow uril

Baspomas: _ _

Wile undersizng the placsmant of tha chaler box dnil Iy & lerge concern far the community. Y¥e are e armghl 2 gael
somsa input not anly fram tha mapoer and counce but ke ks community of HoliEnd's residants. W plaos e cluster box
s on oity propey anly o8 wa do mod poy restal on lBnd. Gur recommendsbon (5t have e subyect o6 the adjands
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for e newt city colinel mesting = bring that up for dscussion Wi do nal heed 1o khow Immadiatsly whsaes e
piacemianl wousd b &5 we Bne anly undar o sfudy at tha fime

Caoncamn (LUnFavarable]: )

Customar wanted to know If there was a nmqund, sueh 58 one Post Office per county?

Responsa,

b arm not awane of sy final goais

Conoeen (UnFavorable): _

Custome wanted 1o know if they can pul i cuibside boxes on main sthsd

Rasponss

You would need g pelitipn for reral dalivesy through your Poet Cifica

Conoem (LinFavarable): .

Cusiomer asked about cesual ana TE appointmants?

Respones:

The LSPE shll ek thise sppaintments in cortain posifons.

Concam (LInFavorabde)

Cusiomers wizrs conoemned | cofbaidainerad boxes ane an aslion.

Rasporise _
Gurbsise bowes wre an opton, Kasp mmind thet with cetade bees each mdlndusl @ responstis for maintEnanoa,
eliding snow ramoval. Rursl camears will ol defiver whien anow has not bean removed and ks routs would not ba
dior gunry slrast, in front of eveny houss. |8 would Inclids masking & fow ioops thraugh lown, Some individusls would
ratetd 16 0o o lew Diocke 16 refreve mail thal s urmecured in curtside boves W will wotk with the mayar who can
datarrming ai 8 counell meating which prefarancs Hollng reaidanis dacida

Cencarn (UnFavarabla);

‘Customer wanled to know whare can we put the cluster boe wnas, will kide and safely come Inlg ihe decssion?

Responsa .

Yes. safoly wil definfely be part of the decision, The placament of the CEU's depend on s evailability of oty property.
Concarm (UnFaverabla). ) _

Ciustomers wanléd 1o know 1he size of the individual CBU and how many arg in each wned

Response,

The inaividuii slzes are spprowmatedy 12 wide « T tall x 17 deip. It would hoid a arps smount of mad and {5 securely
brekad Thare == 16 mefvidual compartimaents and e parcsl lockers in sach u

Congem (UnFavoraole) _ )

Customer wanled o know if the timefine could be quicker fhan & to 8 months.

Hesp ;

The timaiing we giva is approximats arid from the beginning of the process of Hallénd which staned abaul two manths
a0

Conearm (UnFavorable): )

Cuslomerwanted to know i their PO Box wesld be located on the outsids of the CBLL

Fasponse:

M, you would reed b use your physical 911 addmse. Yiour PO bost aenbar would nio longer ba walid should he
digcontimuance be approved. On the gutside of the CEU would only be & number 1-18, nat redating 1o any sddress,
jnside the CAL, the camiar wauld feve your 811 addreas 5o ne would lnow which oo helongs t which indi|dual.
Concem |LUinFavorabla)

Customer asked if the USPS hres 3 contractor o ingtall the CHW's.

Responss:
Wler hirg & coniractss i pour ihe sonersts snd prepars tham e CEU iostalalion, Our malilsnence department than
installs '.h:l GBL'E onto M concrets poda

Concam (LinFawedphle),

Customer askad why it |s difficull 1 Eplace Postmastars.

Responss:

Theri is curranty a hirsg eels plaosd on cerksin posstians within thia Postal Serace i his Urs and Postmasles
pomitiong. g ona of e

Concem (UnFavorable),

Custorar wantad b know f fheme & a deoelrmme e CBU's (or curbside mailkaxes) nesd 10 be instalied

Responss

Tha commmunity Wil be ndiifed Il flscaniwanes & aamentsd By he Vice President of Retal and deliyory wilh pdagquats
tirma for malalation,

Concarn (UnFavorabla).

Cuslomer aaked |f FedEx and UPS pays the USPS so delver their pachages?

Responss:

Thee LISPSE has 8 conbrec with both compasss fu deivel pechages Fad BEx and UPS w ratum rendgons LIEPS muai
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Cantemn (LinFavorable): - _
Customas wanted 1o knaw why sxprass was nof cheaper for Holfland as it can not make i "ovemsgnt”.
Fesponss

it i= unforiunate thel exipress can not be ovamight in all grags | s detsmimed by (rErspoTation Bnd mesing
commmiErand limes, We keeo our sendca priced thie sarme whsthar veu ara = fregueant custemer, 8 USPS empioyes of 0
resachard of Halland, Our serdces are mandabed to mmaes he aams prce throligh dwr feglulations by oongress.

Concarn (UnFavorable) ) )

Customer wanted to know what tha USPS does wih fhe sdivudual PO baxes should their be a discontinuance.
Responsa;

The USPS tiies In ralse any squipment wa can, If fhay am not neadad. we would possibly placs them up for sale.
Concam [UnFavoraibis) . .

Cusinmers wanbed b keow if & sludy has been dons on the cosis 1 have tha rural carmier versus the Posimaster son
ihe mail

Response. _

Thie £oat savings 8 Included in this atudy.end will be svailabils for puiks viawsng wi=n e proposal is posted
Concam (UnFavorable): _

Cuslomars ware concerned as to why the incoming and outgeing mail survey was not conducted at differant lmes or
during different seasans and who selects the two week parod?

Responses

Tha Intoming snd aulgeing survey |8 ane stap of o 57 ateps of the disocntinuance prooass. The time frarme (& chosan
8 550t an an office 4 eslected 10 begin the discomimesnte mtudy

Concarm [UnFaverabla) .

Customers wele conremead sbout what o do and who o contas! Il gaing on vacatian:

Respanss;

You may Boid yeur mad by calng ine Grudy Center Posl Office. The rural cimer can then delivar vourmall {with youe
requat) to yoer CBLU wpon yeur retum o alleviste & ip to Grundy Center to pleh. up your mail

Concam (UnFawerable)

Cusiomer wanied o know if iha study addressed fhe concsnn to ravel 1o Goundy canter to mail ettecs and purchase
stumps?

Fesponnas )

Customen may mall Bt m tha CBU'S, as thare |8 an cutgaing mall alot The nasl carmar also cafties stamg siock on
a-daily bazis If you use 5 slgmpe by mall apvelopa that s Bright aoranga, he can mariy fmes kdve your stamps the
garrs day, if nol, your order weuld be processed n Grundy Cantsr and retumed: ha next delivary day

Concemn (UnFavorabls)

Customers wese concemed about permit madng

Reaponss ,

You expressed & oonoem soout permid mahing i was npul ot e Holeng F'l::im-:'_'l'H‘J.:'.E_l~ Resporsitility for the parmi
sceoUnt weikd be fransfermsd 1o the adgminisiative Pogl Officz. Mallings woeld need o be subrmthed to st office for
wedlllestion, Cusiomars intsrasted in obfaining & pormit should contael s adménatretive posimesiat.

Concem {UnFevorabla) )

Customarthat owns the building lsased wanisd to kngw whet waould heppen to the contract they have through 2074,
Responss;

The USPS fulfils all confraciual agreements: This spacific coptrack bor Hallzrd hag a 30 cay lsmunaton cause, All other
tmcility questions must be drected i our facsSly deparimant in Derver Colorado

Concam (UnFaverablsl B _

Cusiomass ware concenmsd (1 e $ludy weuld invaive permanantfy keeping the three hour office opan-as it operates

currantly,

Responsa;

This study (6 for possible ducontinuancs. 1 invohes provking service affactively snd negularsy in @ more cosl afficont
manor through the mural caried,

Concem (UnFavorablé), . o ! .

Custarmar wanbed 1o knaw If the cost of rent and utilities is the Diggest concam of our expenses.

Responsa

| wohoid may thal o, i nob (e inrgeal concem. B It s within our controlin some casee. if we can provids napiss and
wfnctive secvice in &0 allernats manner thel 2 slimnats koo sspensss. then that is s purposs of thip siudy &
discorhinsinds

Concern {UnFavorabla).

Cuslomers wanied 1o know whao the appeal gets san 1o within thie 30 days of final daterminabion posing

Responss

The sppaal would B2 =eat o the Postsl Reguitsiony Commasssmn: Thin mformmtan i hemeshag ahould a linal
tlaferrnination be creafed and B sveilakle o the pubic a1 the time 1t would be pooated
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Cohoam [UnFaarabla):
mmu;amwd mhlm if meny small town Past Offices start closng if the administralive pest offices could remain
opan for Saturday hours.

Responso. )

Your coeaarn wiil B nated and sodfed o e Sludy

Concem (UnFavoraba) _ _

Cusiomer wartad to know who |s respansible for snow removal

FResponsa: )

Tha USFES is repponalble for snow remosial:

Concamn (UnFayarabile)

Customars werg concarnad aoout obtaining sandces from the carrigr

Responza:

You wors conoefned abaul cbtsning senioes from the carmee, retall senvces proveded at the post office ane svilable
Fromi thm carrier. Most irsnsactions do not regoine meeting the carrier & the mailbox. Siampe by Mad and Monay Ordes
Application forms ane avallshls for customer convenionce. Listed below’ &= some services available from fhe carmiar st
b it ahbitain fham

PURCHASING STAMPS B8Y MAIL .
The Stamgs by Mall Progrsm sravidas custaman the oppoiiunity o purchass stamps, envelopes, ahd postal caes by
waing Form 3227-R, Stamp Purchase Onder (Rurall, avallable fram (e post offce or the carms, Cormmaemarative
shimipe and stamp collecting prodocts are also avalatés Tho cusiomas addresses the poglana: pald oy fanm
miwva|ope, snclones payment by personal chack of postal Moty ofer mads payatis to the LIS Postal Sarvioe, and
malls the form [posispe-nea) or B it in the madboe far the carrlar io pick Up, Mast onders ane processed ovaernight
and som imrmiediately

PURCHASING POSTAL MONEY ORDERS

Cuslomiers may purchass money obers By meabng the casfer bl the mabibox, complstng an applicstion. and caying tha
SR (i cash) the prce of the money order, phes thE fen, The cames gived the cusiomer e recaipt for e aEcabon
The mohey Sar & oompleted whan the camer refums 10 The post oMo, and & maney arder receipt = left in the
pimtomars maibox on the next defvery day. Mos! cusiomom provide the carrier with & stamped, ssif-addressed
Brivelogs (i which the complstsd mongy pigdar i mabid 1o b desteation [ customess prafer. the complstod money
orders will be miumed for verfication on the naxt dellisry dey

EPECIAL BERVICES .

Speaial senioes such 35 carifiad, registarsd, Exprods Mall, dafivery confirmatian, signature confirmation, and COD may
be obfained from the carmier by Baving'a nobe In the mallboe. along with e appropeesie paymand. The carmiarwil|
provide the services that day and lbave & cusioma reckip] in e mallbss on the newt delvary day

HOLDING MAIL o

Custamsans who will e away for an extandad fime. sUch ae & vacallon, moy egeest thet theirmail be hels al the post
office during their abeence. Upar refumn the cistomer wilks 1he posl office 1o resema deliiary,

Conecem (UnFavorabla)

Customer was concermned about the salaries of the Postel emplayees, de Postmasters make mare o Rural carriers?

Responss

Wie do not want to debatn salanes, whan we ans harg 1o decuss Hoelsno's potenit=l servics should tham oa @ posas
discontinuancs,

Concem (UnFavarabla)

Customers wantad fo know if the bowes could stay nside the Post Office where they are now and have the rural carriar
sarvices tham i tha building

Responsea.

The Postal Sarvics s iying 1o reduce our fesipnnt by reducsng building ssege st axpsanees when GBS are
apcossible olAsica,

Concarm [UnFavorabla) _

Customar wanbed 1o knpw i the Postal Senvice & ieoing at the sow hanging frur 1o decontinue small town Fost Officas.
Shauld the LUSPS stand up o ihe unions?

orEs
wUEPS i= daaling with issuss within thelr conal, Proyiding sendce vig reral camer provides senvice in & regular and
cosl afficen manne:, thil is why discontinuancs & peraued, 4% fBr as Uplon sseea. el s f=r beyond my esim of
undsrsiEnding snd nesds (o be hendled 81 hghs |sels
Concam [UnFavorable)
Cusinmers wanled = know if the USPS is conducting a study 1o delermine the potantial loss of besiness toour
competitor's sisch as LIPS

Fesponss;
Although thet' s 5 very good qosshon | befews the pe=nbal less of bosinesE 8 hard Jo detssming. | do mol ke of @
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stuety aig conducied on that Issun

Concam (UnFavarabla). _ i

Cuslomers were concamed about keeping Halland 14 and 50842 in the |ast ine of e address.

Responss

There should not be a problem saving Heland and 50642 s tha last fine of your aodress should Thare be 8
dizconfinncs

Concam [UnFavesabia):

Cusioma: wantad to Xnow iF Bhey can write o USPS Consumer Affairs at ary Urme;

Response
Yes. you may wiits fo Consumer Affairs at any glwen Bme- | can ssppdy you With & pregaid envelope io wee

Concem (UnFavorabla)

Custemear wanted to kocw i thio Evansdaie Postmaster retived ard did that PO dose?

Rasponse

Evaradale is considered a “branch” which falls undsr management of the Watsrioa Paat Office, thersfors |t dose not
rmquire & Postmaster. A window chrk cparates the Post Office dafly. Evansdals is under the sama study as Holland fos
a phesible discortinuanos snd colld be dosed Tha USPS i looking imio many offices, Including in lérger offioes,
processing faclitins, statlons and teenchas

Congem (UnFavorack). .

Cusiomer wantad 1o know |f | were a resident of Hofland, what wouoid | placs on my questionnais 1o help keap the Post
Office cpan?

Response:

It la hasd to determing what 16 sy that cookd help keap the Post Ofice open. | can nol guarentes anything sast wal
pravent fhis discontnuncs fram being approvad, The fikelyhood & will be discarued is vy high, We are &t fhe
beginning stases of hanagemant infbated discontinuences. 80 | have not sean ohe closad, nor overtumead. Hobestly |
“mr: plaee ary epinlon | had on the questionnaine. just to €2y that my voios was heard and bacama part of fhe oficial
ety

Concorn [LnFawarablal .

Customer wanied to know how many Post Dffioes in lowa are being looked af fo discontinue.

Response,
Ciirranthy we ars studymg 82 offices & posaibla dacominuance.

Honpostal Concerns



UNITED STATES

POSTAL SERVICE

Memo to the record

6/R2011
Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
a% seen in ltem 21. No need to have another community meeting letter.

Gorj i

Angie Green
Post Office Review Investigator




Pl | ATTRM - Sl
)

tarn Sini {
Page Sdw- |
A, Dilice
Meme HOLLAKD Sate. WA Zp Code: 50843
Mga.  WEGTERN Tiwne HAWHEYE PFC
Congressional Demcl. 04 Courdy:  Grundy
EAS Graga’ 1 Tirmnce Mumber. | 1154
Pt Dffce (¥l Classified Station ] Cassifiod Branch ] cro [
This farm is & pace noldsr for aymbar 37, Thore wis nol & petilion feceEed
Praparad by Karan Lemans Dl ORI |
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Proposal Chogklist
Responsiveness to Community Postal Needs

Tell whal we are doing and why.

1% reason for decantinuancs: justiied end documantsd in the record?

I siispended. what type of altlemate serace cusiomars gre now receiing?
Reason for vecancy ahd infemabon on postmasiani 00

Mumbas of oustomers and type of service they receied and will recene

Hours of service, daily wingié tranzaction aversge member of pemil malleme. and postage meoes
USErE.

Last three fiscal years of revence and revenue units
Dhecling in senvice workloadimeducton in EAS level, if appropriate.

Mearest Post Uffice. office leval, miles sway, hows of sarice, numbsr of Pest Diice bores
B'-I‘IEB-HH:

Adminizirativefemanating office — office level, miles:away, hours of sendcs, number of Post
Oiffica boxes avaiaols

If the nearby/admevstrative Post Ofics has 8 difierent Post Ofcs box fee sohedude, This i= stated
o the propodad

Freproposal activities — guestinnnastes’ number of favorable, untavorable snd no opinian
responses must equal the tote! numa: of guestionnaires rebumed, List cusiomer concems and
Postal Senice resbonsas

Commundy meeting. Number of customers who aftended. customer concarns, and Postal Senvics
TEADOASAS.

Information on petitions and corgressional Inquines included with Pastsl Service rasponses
Revised proposal states dates and locations the proposal was posted bor 80 days. Number af
cammarnts recaived, customer concams and Postal Senics responsses,

Asvantsges and dissdvantages of proposed allernate service.

Any oiher pertinant information conceming Postal Servies nends.

Effact on the Community

Biriaf background of arsa. communily govesnmant, population, ke,
Mumber of businesses, religious institulions. schools, local govermment offices. sacal
arganzations, efe

Was Post Office used as meetng place?

Was Pos{ Office a shalier for g bus skog?

Did fhe Paost Office hiave & public bullstn board?

Were governmant tarms avadabie at the Post Ofice?

Did the Post Offica pedvide assstanics to senlor cizens. persans with disabilibes, at= 7
Winat i the histoncal valus of the ofice?

s an address chanps necessary?

VIl the cammunity idendity be preesred?

What are the growth trends (at. up, downi?

Wern any other nanpestal tems demtifed?

Effect on Employees

Paragraph explaining about postmastes vacancyCAG/ather cavear and noncaresr employees of
the sffica. i 2 posimasbar or other employess are reassioned this must be =xplained and tall
whether the reassignmants are voluntary.
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Soction IV Economie Savings
E A statemeand of annudl savinge includes & breskdown as follows:
Posimaster safary (EAS.___ Minimum, no COLA) § 33 & )
Fringe benefits 33.5% L AN
Fantal costs, exzluding wilites ] = X
Total annual costs LT 34
Less estimated cost of replacemeant service - [ 25
., Total annunl savings $ 3L %)
& one-time expensa of 5§ _~ e will bevwas incurmed for mats@ation of CBLUs and parcal lockers
= Iz poabmasier salary based on the minlmum salary without COLAT
W Dioes poatmaster salary reflect the current affice svalustion?
Saction V Othar Factors
L The Postal Service has sientified no other factors for considaration (If appropriato),
Y List other factors &5 appropeate,
il Citiar faciors whah replacement sarvice =B 8 PO,
Saection VI Summary

Thar gropossl must incude & bref summery that explains why the closng or consolidaton &
necessany and an essessment of how those tactors supporting the need for change outweigh any
V4 negativa factors. in teking competing considerstions into account, the need i provide = masimum
. degres of effective and regular senice must ba passmnaunt.

Section Vil Notices
Appropeiate notice is made that this is a proposal and net a final determination, If a fina!
X determination |s made to discontings the office. mformation ¢n the appeal process will be provided
ar that tirme
Chechist Camplated By =
v oo {4 — b-20-]|

Investigelive Coordinator ~ ate
Reviewad and Cerlifiod By ( C /( @
- Z0{

5
Distric: PO Review Coordnator Date
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B FOSTAL SERvICE

DaM TR

SEMIOR VICE PRESIDENT

GOVERNMENT RELATIONS AN PUBLIC POLICY
475 LEMNFANT PLAZA W AM 10804
VWASHINGTON DC 20260-3500

BUBJECT Pastng of the Froposal to Close
te HOLLAND Post Office
Dockat No. 1367185

Thig I8 to advise you that on D27/2011. | will post fof public esmment a propogal to closs the HOLLAND Post Office in Grurdy,
Conpgreasional District Mo, 04,

if yeerhave any guestions, plesse call KAREN LEMANE Disfrict Review Coordinator gt (318) 38e-2000

GAIL DUBSA
Déztnct Managsr
HAVEEYE PFC Distnct

ot Marager, Cuslomer Servica Dperallons
Area Manager, Pubilic Affairs and Communicstions

Enclosures; PS5 Form 4820
Propesal
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OFFICER-IN-CHARGEMPOSTMASTER

SIUFBJECT: Letar of Instructions Reganding Posting of
HOLLAND Proposal
Deochal Mo, 1367188 - 50642

Pigasa post ha andesed proposal 1o close the HOLLAND Post Offica in he fobby, The propossl must be posted in a prominent
place from DEZT/20711 through clogs of busness on 88282011 The posting must lst at least 50 days and the firsl cay ooss ol
cournt

Round-date stamg the cover of the propesal on the dats of posting and on the dabe of ramoal - Abko, post (he Tinetatan for
Comments” nexi o the propossi and round-ceie stamp i & the same manner.

Agdilional coples of the proposal and comment forme are enclosed. Prowide them o ceslomers dpan regquest

Alsg enclosed @ the offical record on wihvch this proposal = based, Cuslomers may read ([ howaver, they mey not remove 2 from
yvaur office. When & customer requests a copy of the record, privide I upon payment of any kes prescrined in AS-353 Gasce to
Privaey and tha Freedom of [nformation Act. if you do not have photacopy aguipmend, tace ihe cUsIomers name. address, snd
tafiephone number and contact the disirict for a copy of fho recond

Al the enpiration of the posting penod, further mstructions will be provided. If thare s any guestiona, pleass contact ma = {218
388-2802,

AL

KAREN LEMANE
Fost Ciifice Reviesy Coordinator
HAWKEYE PFC Dastrict

Enclnsures: PS5 Form 4520
Proposal
Inwitation for Commeants
Cammeant Forms
Difioal Mecord
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_ INATTATION FOM GOMMENTS DM THE PROPOSAL TO CLOGE \ P L
S0 THE HOLLAND, | POST OFFICE \

AND CONTIMUE T PROVIDE oo
SERVIGT Y BURAL ROUTE SERVICE .

T the: cusiomers of the Holland Post Office
Tne Postal Serice s consitering the cose of the Holland Past Difice for reasons sialsd in the accompanymg proposal

During the B0-dey postmg pariod from 0672011 through DR/ZEZ01 1 you are Invited 1o provide wntten comments. Commants will
b most holplul if they offer specific opinions and mformation fayarable or unfavorable regarding the potential efect of tna
proposed changs on postal services and on the sommunity. Your comments will be carsfully conssssrsd and will be incoporatad
it the official recond, which wil be made public iFihe progesa| = finalzed.

Copas af the proposal and optional comment fenms are available Upan reques! al the Holland Post Office and Grundy Center Fost
Office I you choose to use The optional comment form ana riesd additional spacs, pleasa atiach additional sheets of papar.

Please return the commant form fo:

KAREM LENAME
PO BOK 599
CEDAR RAPIDS, I0WA 52406-8993

Fof maor information, you may call KAREN LENANE at {215} F0G-2A02 ar wilke b the sbove address.
Thank you for your assistancs.

THOMAS ALLEN

PO BO. 0098
CEDAR RAPIDE, IOWA S2008-3308
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INATATION FOR COMMENTE O THE PROPOSAL 70 DLOGE T —
Thll HOLLANLD, |& POAT OFFICE
AND CONTINUE TO PREAIDE
SEAVICE BY BURAL ROUTE SERVICE

%
To tha customsrs of tha Holland Poal Office:
The Postal Service & consldenng the ciose of the Holland Post Office kr reasons stated in the accompanying prapasal,

During thae G0-ciay posting period from 082712011 thwough DEIZE/2011 you are invited to prowvida written commants. Comments will
ba migt halpful if they offer specific opinions and information faveratibe or untevorable reganding the potential sffect of the
proposed change on poatal ssrvices and on tha community, Yaur commernts will be carefully considered and will B incorparaled
ifks By afficts recend, which will be made oublic i the pregosal = finalized

Copies of the proposal and opbonal comment forms are available upon request at the Holland Post Office and Grundy Center Post
Ofice | If you chooes to use the oplional commient form and need additional epacae, pleass atlach additional sheeats of papar.

Plesgs ralurn the comment form fo:

KAREMN LENANE
PO BOX 95998
CEDAR RAFIDS, ICAWA 5240625008

Faor more mformation, you may call KAREN LENANE af {318} 339-2902 ar write 10 the above addness,
Theank you for your essistance,

Tl

THOMAS ALLEM
PO BOX G208
CEDAR RAFIDS, ICWA E2405-3008
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PROPOSAL TO CLOSE
THE HOLLAND, |A POST OFFICE
AND CONTINUE TO PROVIDE
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DOCKET NUMBER 13671889 - 50842



DockeThg: | 2l HET-Bobya

ITEM NEY N f!-__"-‘_
PAGE ! ﬂ
> Diets of Pasting: 06/27/2011
-/
Pusiing Round Date:
Dale af Removal-G8/78:2011
ag . N
Resmoeal Round Date: " ‘“’J‘
PROPOSAL TO CLOSE
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I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pastal Senice 18 propesing 1o close the Holtand, LA Post Office and E::g'.ndl dl) and retad services oy rural reute senvice
undar the sdminsrative responsibility of the Grundy Camar Post Office, lacalad fee miles away, Sersca may ba provided to
clustor box units [CBLUS)

CBUs aro gacura fresstanding unis of indivwdually lacked mail compartments installed and mamtained by Ihe Postal Service at no
cost to the customer, A parced locker may alse be mstaled

The postmaster pesition became vacant when the postmaster redired an June 20, 2090, Since the posimasber vicancy an OIC has
been installed o operate the office. Posimaster lavel and offioe service hours are delarmined by & workload analysis which
ncludas the numtar of delivarkes and revenus

Tha offica is baing studied for possible cloaing or consalidabion dua to the following reasons. Study 1o regquest for dizcontinuance
‘nased on dedinh;&wurtm declining volumes, revenus and the abllity of the Posta! Service {0 provide alffactive and reguis:
sarvice by allermale means.

Tha Holland Posi Office, an EAS-11 |evel, provides servica from 0745 - 1016 Monday - Friday , 0T 45 - 0915 Saturday. 2nd lobby
hours of 730 am - 3,30 pm on Monday - Frday and 7 30am—4; an Saturday to 112 post office box or general delveny
pustorners and 124 dellvery cusiomars. Retail seraces inchudad the sale of stamps, stamped peper, and money orders; specis
asrgloes auch ags Regiatensd Mad, Ceartfiad Mail, Insured Mall, COD Mad, and Express Mail sendces. and he acceplance and
disgatch of ail classes of mad

Tha reted window averaged 12 transaction(s) accounting for 12 minules) of retal workload daily. With misimal workioad, the
Pagial S=rvice fesis effective and senvice will ba provided By rural roule serdice. OfMmea recaipts for the lest 3 years
were: £38 (86 [ 06 revenue unisdin FY CE3167ET B2 revenue wls) in FY 2008 and 526 07E [ 85 resenue unie) in FY
2010, Thens were one penmit {3 or postage meater customer(s)

On May 19, 2011, representatives from the Postal Service wars availabla at Holland Gity Hall to arswer questions and provcs
infomation to customens. &2 cusiomena) athended the meating

Oon Maﬁem. 2011, 230 questionnaires were distributed to delvery customers of B Holland Post Office. Questionnaines were aiso
avpilable gver the counter for retad customers st the Holland Post Office. 82 quesiionnaires wene aiumed, Responses regending
fhe proposed sliemars ssnvice were at fofows 8 favorabls, 10 unfavorable. and 5% expressed no opinion.

if this proposal i mplementad, delivery and miad services will be providad by tha Grurdy Center Post Dfice. an EAS-18 lsval
office. Window service hours at the Grundy Genter Post Office are fram 08 30016830, Manday Thraugh Friday, and mons an
Saturday. There are 100 post office boxss availabla

The followsng concarns were expressad on the refurned gueshonnares, al the community meeding, from customsr leters, on the
petition, and from the congressional mguing:

; Customess questoned he ecanamic savings of the propased

1. Concern: discontinuance

Response: Carrier serdicn cin be and, In this cade, s mone coal-afective then
maintaining & pestal facilily and & postmagier position, The Postal
Servics satimales an annusd savinga with his change.

Customars said they would mess the special sienbon and sssistance

4, Lonoem: prowided by the personnel st the Post Office,

Respones: Courtenus and helpfd servics will be prooaded oy parscnnsd at tha
sdministrativeg Post Office and from the camer.

Customers said they wouwld miss the epecial aienton and assdstance

3 Concemy. provided by the personnel &l the Fost Office,

Response: Conmirpus and helpful service will be prowded by personee at e
admausirative Post Office and from the carfer, Specal assistance will ba
provided as nemeded,

4 Concerm: Cassbormers were concermed about latsr delivery of mad
Response: The top pnorty of the Postal Bendos ig io provide mail sandies in he maoal

efficent manner possiole becawse all of our coste Sra reffected In

poEiege rates cusiomens must pey. Delveny cosis are one of our bippest
ANpansEE, 50 ¥ouU can ba essured that caseful thought is given o the
siructura of each route. A customear's locabon on a carmen's ine of frave
detarmings the tme of day mail iz defivared. Thed, of course, preciudes
providng early dalivery of meil to eveny customer becauss, no maltsr

how we slruciure 3 route, somebody must be last Ve do, hawsver,
carefully consider the wolume of mail for each roube =2 that wae can deliver
thx graatest amaunt of mad at the sarlisst possibke howr With the largast
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5 Concem:
Responss:
i  Concomn;
Response:
T Conoern:
Responsa:
B Congern:
Rezponss:
a, Concerm:
Response
10, Concem
Responss
11 Concern:
Response:
12. Concern:
Reapomnss:
13, Goncerm:
Response
14. Concom:

i ol dabvery vahicles in the warld, 1o miskmize venicle &rd fuel
axprenses we must also pay special altention 1o ensrgy consarvation
miEagUres, YWhan the prce of gasoline goes up one cent per gallon our
toldl gasaline cost nses mone than $1 million. Therefors, when structuring
a roule we must balancs our goal to daliver 25 much mall as possible &3
eary a5 possibie with the need ta minimize the brevel distance & route
muEt covar, We do regret the incanvenience to cestomens who would bk,
bt cannol mecasie, aarly mail delivery. For those cuslomers wa alfar
sitarnatve defwary services, such a3 Poat Office box seneca thal privese
BCoEss bo thesr mad earlier gnd Heomaghout the day.

You expressed a coneemn if delivery fima would be changsd.

e do not know 3t this e il 2 possibla dizconbneance for the Holland
Poet Office would creala the nesd of a roubs-adjustmsant.

Youl statad no delivery an Seheday,

The Postal Sesvice has requesied & changs to five day deliveny, Thes
risisl e approved thmugh Congress &5 we ere Fadarally rogulabed We
and avniting thayr responge.

Customer asked aboul casual ard TE appoenimeanis’?

Tha LISPS shill (ses thoss appoiimants i cersin poaitiores.

Cusiomear asked H FedEy and UPS pays the LISPS to dafver their
pachages?

The: LISPS s 8 confract with bath companias fo osfver packages, Fed
Ex and UWFS in relumn transgorts WSPS mall using their pevate airplane
iervice

Customer asked if the USPS hires a ooniractos to install the GEL s

e hire & condracior fo pour the concrete and prepara theam for CBU
installatan. Jur mainienance department than installs the CEL's anto the
poncrets pars

Cusboemer ashed why i 5 difficult to replace Postmasiers.

There 15 currently 8- henng freeze placed on cartam posdions within the
Pastal Bervice at this ime and Postmasier positions is one of fham

Cusiomer iprassad & concem sboul package dofvary and pickup

The customer axpressad & concem sboul package delvery and pickup.
Rural camriers will daliver peckagas that fit in the clusler bow, |f the
pachege dogs not fit in the custar box parce! [ocker. the carrier will
asdver the package up o ¥ mile off of the line of travel, ot a designatad
plece, such a5 on your porch or undss 8 carport.

Cusiomer that cwng ne building Essed wantesd to know what would
heppsan to the confract they hawve through 2014

The LUSPS fulfils all contractual agresments. This specific conbs faf
Hoiland has &30 day ermination dauze. A1 othor facdty questions miusl
be diracted to our Bcility Separiment in Domer Coloaads

Custarmel wanlsd 1o knaw how many Posg Offces in low's are being
looked at Lo diseanlinue

Cusrently e are sludying 82 offices for possitle discontinuancss

Customier wanted 1o krow F 1 were a resident of Holland, whit would |
place on iy quashionnain o halp keap the Post Ofice apan?
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Response
15 Concem
Responas;
t§  Conoarn:
Rasponsa:
17 Concarm
Response:
18 Conosm:
Aesponss:
4. Congern:
Rasponsa:
2. Cengern;
Responso:
21 Concerm:
Responss:
22, Concarn;
Response;
23 Concern:

It = hard o determises what (o say that could help keep the Post Ofica
opan, | can nol guarentes arthing sald will prevant this discontinuancs
frorm baing approved. The lkelyhood I will be dscontinued is very high
W areat the boginning stages ol management Inibsted discontnuances.
&0 | have not sean ane closed, nos ovenumed, Harsatly | would place
any apinion | had on the quastonnase, et (o say hal rmy wolce Wes
heard and became pan of the official Stady

Cugtomer wanted to mow if # s frue they read svsoyons must e within
T miles of a Post Offica

i g not believe that statemisnt is roe

Customar wanted to know il the cost al rent and utilites is the bipgest
conesm of our axpenses

| wauld say that no, @ is not the lagest concaim, bul iE iz wilhin our contred
in some cases. H we can provide redgulsr and efective gandoe n en
sltemate manner that can efminate thaso expenses. then that s the
purpose of this study for discontmsance

Customer waniad 1o know If the Evansdale Posimaster refined and aid
thal PO clasa™

Evansdale is considaved a "branch” which falls under management of the
Watarlon Post Ofice. theralara it doss not require & Posimaster. &
winciowy slark oparabes the Peal Ofice dally, Evansdals is under the
sami shedy a5 Haliand for & possible dscontinuance and could be
ciosud. The LUSPS 8 looking inla many offces, mncuding in lamgsr offices,
processng facilibes, stabons and branches.

Custoanar wanbad o know il The Posted Sensce 18 looking at the low
hanging Truit to discanlage amall lown Posl Ofices, Should the USRS
stand up to the unions?

Tho USPS is doaling with issusa wilhin their coniral, Proveding senice via
el carries provides servics 0 8 regulds and cost effisient manner, that

i why discantingance 5 pursusad. A4 far as union Bsues. that is far

peyand my realm of underatanding 2nd needs to be handled 31 hagher lavels

Cusiomear wanted to know if the study eddressed the concern 1o fraved o
Grundhy canter b mal |etiers-and purchase stamps’y

Cuglomesa may mad latiers in the CBU's, &s there is an ouigoing mall
glat. The ruad cpmer glso camss stamp stock on & daildy basie If you uss
@ slarmpa-ty mall envelope that is bright arange. he can many limeg
lamue yaur stemps e same agy, IF not, your order would o= procesesa
in Grundy Cenier gnd retumed the need delivary day.

Custarnar wanted 1o know i the bmaline could ba queckes then 8 10 B
menths

The iirmeting we gl is appreximate and from ihe beginning of the
process af Haltand which started about o monihs ago.

Customer wanted to know i their PO Box woubd be locatad an the
oLiEide of the CELU

Mo you would need 1o use your physical 911 eddress, Your PO box
niumiber woukd no langer be valid should the dscontinuance be spproved
0r the guiside of fhe CHU would onky be & number 1-18, not relating 12
any addresa nside the CEU, the carmiar would hewe your 819 addresg g0
he would know which box bafenga fo which indiwidusl.

Cisstomar wanled b know if there 5 3 trmaframe the CBU's {or curbselde
maidboxas) need o be installed,

The communsty will be nofified if disconbreance is wamenied by the Vice
Prazant of Retsd and defivery with adequsis tirme for instaliation,

Custoamer wanted b know if there was a final gosl, such as one Poss
O#fice parcounty?
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Responge:
24 Congarm:
Responne
25 Concern;
Responsa:
5 Conoern:
Responag:
27, Concern:
Responss
74, Conbosm:
Response:
28 Concem
Responsa:
2, Conoern:
Responsae:
31, Concern
Responsa:
32, Congefmn
Responsa:
33. Concerm:
Response:
34 Concorm;
Responss:
35, Concem

| am ot aware of any final goats,

Customer wanlsd 1o know if ey can pul up curbsids boxas on main
sireat.

The customer wolld nesd b patition for reral deliveny through your Past
Ciffica.

Customear wanbed bo kngw if ihey 8 wre o USPS Consumer Affairs at
any bmi

Yas, you may wile 10 Consawmer Afters at any given tme. | c2n suoply
wou with a prepaid esvelopes 1o use.

Cusiomes wanied to krow what the USPS doss with the indidudual PO
bowes shadld their be a disconfinuance;

Tha LSPS tries to reuse any equipment we can. if they are not nseded.
we wolld pespdly ptacs them up for sale.

Cristormer waniad 10 &now whens can we pul the clisser box wnits_will
kicts and safety come mio the decision?

Yius safaty will definitely be part of the decsion. The plecameant of the
CHLU'S depend an ihe availability of ciby propey.

Cuslomar wanled o know whio |5 responsibés for znow emoval,
Thes LUSPS s responsible lorsnogw remaval,

Custosmar wanbed by ke why enpress was nol cheaper for Holland 35 1
cisn not A 4 avarmight

It & unfortunate that express can not be cvemight o all areas itis
detarmingd by fransporaton and mesting commitmant Emes, We kaap
our genvice prices the same whather you are 8 freguesnt customar, a
USPE employea or 8 residant of Holland, Cur sensces am mandated bo
remain the same pnca through our regulations by congress,

Customes was concamed about the salanes of the Postal amployees, do
Postmesiars make more or Rural cammers?

‘Wie do not wand to debdie salaries, whan wa ae hem Io discuss
Hallend's potantisd pervice shouwld thate be 8 possible disconbinusics

Customsar was concemed if the Postal Sondce pays far rental of the
curment building.

e we are undar g kease through 28374 which coniains a 30 day clausa

Cusiomears wanbed to know if 8 study has besn done on the costs in
hiave the rural oamer versus the Postmaster sort te mail.

The coat savings is included inthis study and will be aveilable for public
wiawing when the proposal is posted

Cusbomers wanted to know if many small town Post Offices start closing
if the sdministraive post offices could remain open for Saturday hours,

The costormer r concam will bae notad and added to tha stidy,

Customors wanted 5o know if the boxes could stay inside the Post Cffica
wihatn thay asa npw and Have the el cafrss sarvice tem in the |:P.I|H|-I19'.

The Postal Sarvice g trying o réedice our feodprint by raducing building
usmse and expansas when CEU'S are atcessible sotgde

Customers wanied to know if tha LIBPS s conducting g study to
datarmine the potarbal loss of business o owr competior's sech =5 UPS?
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Resporss:

3. Congstm:
Rasponss:

3. Concern:
Response:

3B Concarn:

Response;

38, Conoern:

Fesponss:

43 Concerm:

Respansa:

Alilaugh fat 14 & vary good gueston, | belfeve the polential lose of
tiusiness = hand to detenming. | do not know of a study baing conducted
on thal isses

Carstomers wanted t6 koo the slzs af the individual CBL and how marty
are i aach uhil

The individual sizes are approxirataly 12%ide x 3" sl « 17" deep. ]
woadd hold a largs armaunt af mad 8nd = secursly locked. There ame 18
individuel compartmants and bwo pencel lockers in sach wns,

Customars winiend 1o know who the appeal gats sent to wehin the 30
day's of inal delermenadion posting,

The appeal would be sant 1o the Pozisl Reguletory Commission. This
mformation i fumished shauld & finel determesation b craated and 5
avallable b6 the public at the fime twould be posted.

Cusinmsess were contemead sbout 8 change of sddress

The fuglomer expreased 3 concem about 8 change in addmss
Cuystomers will b= assigned & 911 sddress. The new addrass will
confinue b uss the commuendy nams and ZIP Coda. Maidl will ba
ferwarded in acconance with postal regulabons, and change of address
fusrni mre available from the Postal Service bo assist cusiormers in

nolying emaspondents of the change.

Cisstormiers were poncerned about keeplng Holland |4 and 50642 in the
lasl e of (hai address.

Theers Should nal be 3 prablem ssving Halland and 50842 s the |ast fins
of your address should there be a dsconlinuance,

CUSiOMErs Wi oomcarmed eooul ODTaining seavIces from the carmer

The customer were concsmed about obisining seneces from the camar
redall sendoes prosqded &t the post office ara avadsbis from the caries
doat tranzactions do not require mesbng the camar at tha mailbox
Htamps by Mall and Money Ordaer Application forms are available for
cusiomer convenience. Listed below are soms pervices available from
ihe camier and how 12 obtain them

PURCHASING STAMPS BY MAIL

Tha Stemps by Mail Program provides customars Bho oppafiunily 1o
purchase stamps, anvesopes, and postal cands by using Fosm 3237-R,
Stamp Purchase Oeoer (Rurall. svailable from e post office o the
camer. Commemoratve stamps and stamp collecting products are sso
gvailable. The customer addresses the postage pard order farm
emelope. encloses payment by personal check or postal money ardur
mads payable to the LIS Postal Servica. and mails the form
{postape-freal or leaves it i the mailboy for the cames 1o pick up. Mosi
oroere are processed overmight and some mmmediaialy.

FLURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesbing the carmmier at the
maiiibox, completng an appliceton. and peyimg the camer {in cashi the
price of the maney ordar, plus the f2e, The camar gives the customer 3
recsipd for the applicaton. The money ordar =5 compdeted when the
casmas raturms ko the past offica, and & money ordar recasipt is leftin the
customer's mailbox on tha next delivery day. Most customans provide the
camer with a stamped. salf-addressed envakops inwhich the complatad
maonay order is mailed to it destinagtion, If cusiomers prafar. the
complatad monsy ordars will be retmed for venficstion on the naxt
dalivary day

SPECIAL SERVICES

Special services such a3 cerifed, registered, Express Mall, dalivery
corfirmalion, sgraium confirmation, and COD may be oblained from the
carriar by leaving a note n the maibax, along with tha sppropnata
payment. Tha carrier will provide the serdces thal dey and leave a
customer regaipt in the mailboe on the next delivery dey,
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41, Concern:
Response;
42 Concarm:
Response:
431 Concemn
Responsda:
£4 Qongefmn:
Response
45. Concern:
Responsa;
45 Coneern:
Response
47, Congarm;
Rasponso:
43. Concem:
Responss:

HOLDING MAIL

Cusstorners who will be away for an extendaed bms, such &s a vacation,
vy pecsat ihat their mail be held at the post office dunng hesr
absencs, Lpan rebym the custamer asks the pest affice to resume

dalivery_
Customars wene goncemed about pemit mailing

The customar exprassed & concem about permi mailing that was inpul
&t the Holland Post Ofice. Responsibility for the pemmit account would be
transferred o tha administralive Post Ofice. Mailings would need 1o ba
submtted to hat office for verification. Cusiomers mteresled 0 osfaining
& parmit should contact e admnsbative postmastar,

Cusiommrs Wwarn concemsad about rentsl on the CHLU's,

Mo there 15 no fee to have & unit in the Cluster Box Units or the keys
Two Kays are giver oul, Gne-saved at the Gty Canter Post Ofice and
mutipla keys ray b duplicated. The only fae would be associated with
g change kech fea of 5400 al keya wouks be lost.

Customars wess concamed ahout the plecement of the chester box umt

Wiz undersiand the plecemsant of the clusler box unit is a arige concim
far this commwunity, We ane hare tonight to gat some input not only fram
b rnayar @nd councll bul stea the commanety of Hofland's residents, We
piacn fhe cluster box units on ciy property only 85 we do not pay rental
of land, Qur recommendation is 10 have the sutiect on the-adjenda for
e et Sy counall meeting and bring that up for discussion. Yie ds nol
nized b ko smmadiataly whens the placemant would be a wa 8ra Gy
unidar 3 sty ai this ene.

Custormers. wers concsnsd about whet fo do ena who to contact if going
on vacation,

Thee creslomer may hald yoaur mal by calling ihe Gnedy Cantar Posl
Offipe The murel camer can then delnear your mad (with your mequest) o
yolr CBL upon yoar rabam o elleviate 3 o to Grundy Center to pick up
yoriar el

Customers were concernad a5 o why the incoming and svtgaing miall
survey was not conducted at diffesent tirmes or during differant seesons
and who selects the two weshk poriod?

The mgoming 2nd oubgong survey is ona step of the &7 sops of the
dizcontinuence procags. The tma frame B chogen as so0m asan afice is
selecied o begin the decontinuance study.

Cuslomens were concemed how ey would eccess thair keys o the CBL
Dok

it & dhacontinuance s justifed, we would know the dates m advance and
Pam (Haolland's GIC) would ba eble to assign keys befora thoe office wonld
b closed

Customers wers concemsed if curbsidelmural baxes are an option

Curbside boxes are an option. Keesp m mimd that with curbske boxes
gach individual iz responsible for maintenance, incheiing snow removal,
Rumal camers will not deliver when snow hee not bean removed and tha
route wiould not be down every sireet, in front of svery housa, |8 would
incéede making 3 few loops through fown. Some mdividuals wold nead
b gova few blocks 4o ratrieve mall that & unsecesed in curbside boxes.
W will wark, with the mayar who can determne gt a councll mesting
which prafurence Folland residents decede

Customers wasa poncemed f the ¥ CBLUS will all go inons area

Wi bry to place (he CBU'S fnooese areg for obvious effciency =0d
gparatinng] ressons
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48 Conesarn:
Response:

50 Concermn
Responas;

B1 Conoami

Responss:

Cusiomess were concamed i the study wiuld Ifvohe permanandly
keaping the Ihree o office opan & it operalics Curreny.

This study is for possible discontinuance. [t invohies providing sanvice
affectively and regularly in a mare cost efficient manor through the rursl
CasTies

Customers were aoncemed ihe Postal Service will nol pay for rantad of
the clusbar box units, then why could we nof mave the Post Office int the
city hall rent froo,

The Posl OFice is | i elimingle expenses and although hat ey
elminate the cost of & building lease, it would stil invoha salaries, We
can provida regular and effectve sansce through a rural cumas in.a most
cost sffective manner.

I there an option 1o g6 16 Grundy Camter to get our mall?
Tha customier curranily have the option 1o rand a PO Bos in Grundy

Caslar, & change of address would nead fo b= completed, and we would
farevard your first class mell up to one yaar
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Some advantages of the proposel are:

1 The rural or contrast delivery carriar may provide refail services,; slleviating the nesed to 9o [ e pos]
office. Stamps by Madl order forms are provided for customer corvenience.

Customers opting for camar sarvice will kave 24-haur scoess fo thelr mail.

Savings for the Postal Service oconiributs in tha fag run fo stabbe postage reles and savings for
isiomerns

CBUE tan afer the sscarity of ingvidually locked mail companmants, Pancal lockars probas conveniznt
parcet dalivary far customens,

B Customars opting for tanmer sarvics will nol heve 1o pey post office box fees.

g, Saves fime and enargy. for customens whio drive to the post offica 1o pick up mail

L N

Some disgdvanisges of the proposal are:

1, Tha Inss of & retil oublst Bnd 8 postmasier position in the community. Retall seraces may be provided
by fhve rural ar eonfract deliery cemer

Mesiing the rural or contrect delivery camer at the bos (o ransact business. Howeavar, 15 not
nacessary o be present to conduct maost Postal Senvice franswions

& changa in the mailing address. The community nams will chnlinua 1o be used in ha new addreza. &
camer rouie addrass will be assignad.

A changs in your PO Box Fess may be.a result of thas proposal

A

Taking all svallable iformation info conssderstion, e Postal Sorvice concludes this proposal will provide & maximum dagree of
effecive and ragular posted servces 1o the community.

I EFFECT ON COMMUNITY

Halland 1= &n incorporatad comm located in Grundy Euunz. Thir commansly i admnstenes politically by Mayor and councd
Police protecton iz provided by the Grundy County Sherff Dept. Fme proleciaen is provced by the H Flra rirnent. The
commmunity ig comprized of combination, and those who commute o wark at nearby communiies and wark in | DUBnEEEES,

Businesses and organizaiions inciude: Colfax Presbyleran Church, Molland Post Offica Holland Volunige:r Fre Dept. Haarland
Cooperalive Elevatar Lone Trae Inn Cily Hall / Community Bldg. Jay's Storage Units New Hope Fesowshio CR Church - Residends
may iraved to nearby commaendias for o suppdas and services.

Monpostsd servces provided at the Halland Post Oice will be available 3 the Grundy Cenfer Poat Office. Government forms
narmaly provided oy the Post Office will aleo be available ai the Grundy Center Post Office or by contacting yaur local govemmant
agency,

The following nonpostal concems wers expressed on the meurned guestomains, al the communiy mesling, on the patlion, and
on the congrassional ingquiny

Hone

Based on ihe Informalan oblased n the course af ihis disconiinuance study, the Postal Service concludes this propossd will not
adivarsey affect he cormmundy



Dok | IRT1HY - Sjmdd
Py B )
Figgg Wi |0

ML EFFECT ON EMPLOYEES
The postmaster postion becama vacant when the posfmaster retirsd on June 30, 2010. The nancarsar postmaster relief {FMA)

may b separated from the Postal Service, No sther Postal Senvice smployee will bs adversely affected. Sinco the posimassar
vacancy an OIC has been installed o operide the office.

IV, ECONOMIC SAVINGS
The Pesial Sentte estimates an annual savings of 336 847 with 3 breakdown as follows

Postmastor Salary (EAS-11, Mo TOLA) 533162
Fringe Benefly @ 33.6% F11,111
Annual Lease Cosis 25380

Todal Annuil Costs %47 ETE
Less Snrumd Coat of Replacameant Service =% 11.688
Total Afnusl Savings % 35 8E1

A one-lirme expanss of 5§ 5188 will be incurred for instaiation of CBUs and O parce: lockaris),

V.OTHER FACTORS
Tha Posted Service has dantified Ao alher RBelorn i considerstbon
VI SUMMARY

The Postal Servios is proposing to close the Holland, 1A Post Office and provide delivery and retall sarvices by rural route servics
under the sdminjstrative responsailty of the Grundy Center Post Office. located five miles sway. Serdce may be provided to
chester box units (CELEs)

The postmaster retired on June 30, 2010, If the office has a noncareer PMREs), thay may b separated from the Postal Service.
haowever. attempts will be made to reassign the amployes(s) (o 8 nearty facity, No other employee(s) will be adversely affected
Posl office workinad has declined. ENective and regutar sandce will contimes (o be grovided Dy rersd route senace.

The Holland Post Office provided delivery and retad sarvica 1o 112 PO Box or general aedvery customers and 124 daiivary roule
cusiomars The daily retald window iransactons averaged 12 Thore are ong perrnil mallers or postage meter customars,

Thera will fe longer be & retall cutlet in the community, Howewer, debvery ard retall sanicas may be available from a rural or
contract delivery carmer, which could slleviate the need io fraved bo & post offics for serdice, The Postal Sarace will save an
astimabed 335 067 annuaky, A disadvanisge to some may be in mesling the rural or contrast delivery camier o transact business
Howevar, it is nod necessary o be present to conduct mest Postal Sandce fransactons with & rursl or confract delivery caemer

Taking aff avalable information into consideraton. tha Pastal Sanice has determined that the advantagas outweigh the
disadvantages and thas prepoaal @ warranted.

VIL NOTICES

A Suppan Materals: Copies of all materisls upon which this proposal is besed are avallgbla for pulbhc mspacton at tha Haolland
Post Offica snd Grundy Centar Post Office dunng mdermial office hours,

8  This i3 & proposal. It is not a final deterrninalion 1o closs the post office. if & final determination is made to close this post

affica, aher pobiic commants oo this proposal arg recoived and faken into account, 2 noboe of that final detarmination will &=
pestad in this offics.

The final determinatan will contasn insiructions on how affached custormears may appeal that decision to the Postal Regulatory
Commizsion, Any such appesl must be recaived by the cormmission within 30 days af the posting of the fnsl datermination.

[ Of27Y20711

THOMAS ALLEN Uate
Managar, Post Office Oparations
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Optional Comment Form

Following are comments 1 wish 1o make concerning the proposed discontinuance of the HOLLAND
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

[

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community,

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MName of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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B FOSTAL SERVICE

087262011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Netice of Taking Proposal and Comments Under Internal
Consideration”™

At the close of business on 08/28/201 1 tuke down the “Proposal” and the “Invitation for Comments™
from the lobby, Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was abserved, The proposal and invitation for comments must be posted for at least 60 days,
and the [irst day does not count.

On the same day, prominently post in the lobby the enclosed "Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office,

Please retum the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Ihank you for vour assistance,

Sincerely.

RAREN LENANE

Post Office Review Coordinator

PO BOYX 9998 _
CEDAR RAPIDS. [IOWA 52406-9998
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HOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL COMNSIDERATION
Date Ga/202011

Postal Customers of the Holland Post Ofice: The Postal Service appreciates moewving the views of thase of you who submitted
samments on the proposal to close the Holland Past Office, which was posted 06/27/2011 through 0672872011, These comments
will b considerea carefully as the matter is raviewed further in my affice &nd at highar levels within tha Postal Service

Whan @ final decigion (8 made by the Postal Service, thal deasian will be posted in place of this nobice. If the decsion & 10 approve
the proposal, any custorner of the Holland Post Office who disagrees will hava he-nght to sppeel that decssion 1o e Postal
Regulalery Commission in Washinglon, DG

Sincsrely,

T

THOMAS ALLEM
PO 80X G008
CEDAR RAPIDS, I0WA G2405-0008
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B ROSTAC Serice.

ogrz2011

MEMG TO THE RECORD

SUBJECT HOLLAMD
Docket Mumbar 1387185 - S84

Thig propozsl (5 conaolidats the HOLLAND was postad with an “Invitaticn for Commenis.” al tha HOLLAND from EIE_L'E'."J!DH
through DA/ZE/2011 . No commants wemm recslved. There is no change 1o the ongsnal proposal Acoardingly, there i3 na neaed 1o
mexffy the proposzd to address commants

EAREN LENAME
Post Offica Review Coondinator
HAMWKEYE PFCDistricd
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Date af Paanng: 06/272011

Posting Round Date

Cate of Removal GR/ZE011Y

Romoval Raund Date

PROPOSAL TO CLOSE
THE HOLLAND, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1367189 - 50642
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tre Postal Service is propasing to close the Holland, 1A Post Office and provide dednery and ratail services by nael routs senice
under the sdministrative responsibility of the Grundy Cerer Poat Office. located five miles sway. Sarvice may be provided te
cluster box units {CHLs)

CHBls ans secure fru-mandinq unts of individually kecked mail compartments installed and maintained by the Postal Service at no
cost 10 the customer. A parcsd locker may also be mstaliad

The postmaszter posifion bacame vacant when the pastmasier retired on June 30, 2010, Sinca the postmaster vacanay an O hes
been instalied to operate the office. Postmaster leval and office senvice nows are determined by & workload anatysis whach
inciudes the numbar of deffvaras and revanue.

Tre affice |s being studied for possible closng or consclidation due 16 ihe following reasans: Stldy 1o request for discontinuance
based on geclining workdosd, Sedining volumes, revenue and the sbilty of the Postal Sarvice 10 provide effactive and ragular
samjoe by altemats means,

The Holland Post Ofice, an EAS-11 level, provides senvice feon 07 45 - 10015 - Frkayy , O7 45 - 08:15 Saturday and kobby
hewies of 7-30 am - 830 pm on Manday - Friday and 7-30am-4 D0pm an Satunday to 112 post office boo or generai delivery
cusiomers and 124 delvary customers, Ratsd services included the sale of stamps, stamped paper, and money oders, Special
senvices stch as Registerad Mall, Carified Mal, Insened Mag, COD Mail, and Express Mail services; and the acoaptance and
digpatch of sl classds of mail.

The retail window averaged 12 transaction(s} El:-l:ﬂ-l.inl.lm far 12 ranutais) of retad warkload d:?l flth minimal workioad, the
Postal Service feals that effective and wervice will be provided by rurel rouvte sanics, Office recepts for the fast 3 years
were: 30 506 | 06 revenus wits) in FY | £31 576 | B2 revenue unita) in FY 2008, and $25 078 ( 63 revenue units) m FY
2010, Thers wore ong pemmit medens) or posiage mebd cuslamers)

On May 19, 2011, representatives from the Postal Service were available at Holland Cily Hall lo answer questions and provide
information to customens: 42 customens) attondad the meabng.

on Mﬂ- 04, 2011, 230 questionnairs were distributed (o delivery customars of the Holland Post Office. Questionnanes ware asso
available aver the countst for reted customers al the Holland Post Office. 70 questionnaires wers returned, Responses i
the proposed sffemats ssrvice were a5 follws: 8 favorable, 11 unfevorable. and 57 expressed no opinion.

If this propoaal is implementad, dalivery and retsd senices will bs provided by tha Grundy Lensar FPoat Ofice, an EA5-18 kel
affica. Window sarvice hours at the Gruntdy Center Post Office are from 08:30-16:30. Monday through Frday, and nong on
Balurday, There sre 100 post office bodes avallabia

The following concems ware exprassed rom questionnaires. the communily meeling, from cusiomer letters, on the petiton, and
triaem) thie congrassional sy

Customars questionsd the econome savwngs of the proposad
discontimiance,

Responss: Carrier sarvice c3n beoand, in fis case, & more cost-effectss than
migirtaining & postal facity and & posimaster posiion. The Postal
Bervice estimates am annual Savings with this changs

I e Customers said they would mizs the special atlention &nd assistancs
. provided by the parsannel af he Post Crffice
Response; Courteots and helphul service will be provided by parsannat at tho
sdministrative Post Office and from the camer

3 Co . Custames said they wouks miss the special stisnbon and assstancs
AL providad by the persannel &l the Post Office.
Responsa: Courtpous and helphl serace will be provided by personnel at the
adminisiraiive Peat Office and from the camer. Specal assistance will be
provided as needed.

4 Concermn: Custamerns ware concemed abaut iater dafvery of mail

Response; Thi bap priority of the Postal Sersce & o provide mail service in e most
afficien| manner poasibes becauss al of our cosls ars refacted in
poslane relas customars masst pay. Delivery costs ane one of o biggest
BxXpansas, 90 you <an be assured that caraful thougit s grvan 1o the
struclure of each roata, & customeas s lozabion on e camier's line of e
detarmines the time of day mall  dedverad. This, of course, preciudes
providing earty delivery &f mail 1o evary cusiomer because, no matter
how we sinuchire a rouke; somebody must be Esst. We do, howevar,
carafudly consider the volurme of mail for sach rowle 50 thal we can dalives
this arestest amount of mall 5t the serflest peseibla hour, Whh fha fargest
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5 GConcerm:
Responss
B Concermn:
Responsa;
7 Congarn:
Responsa:
B, Congarn:;
Response:
g Concern:
Responas:
0. Concerm:
Responsa:
11. Concern:
Response:
12, LCancem:
Response
13, Concam:
Response;
14. Concemn
Responsa:

ot of delivery vehicles in the world, 1o minimize wehicle ard fuel
gEpEnsns we must aleo pay special attenhon o enargy tonsandation
measures. When ihe price of gasoline gess up ona cand per gallon owr
total gasaling cosi nees more than §1 million. Therelore, when structunng
4 roule we st balance our goad to deliver as much mad a8 possiole 23
aarly a5 possible with the need fo minimize he ravel dstance 2 nouts ;
muit covar, We do regret the moonvenienca 10 customens who wouid ks,
bud cannol mcaise, &Rty mall dalvery. For those customens we offer
stematve defivary services, sush 2s Pogt Office box senics thal privde
scoess bo thar mal earlier and (Rrowghot the day.

Cusiomers weam concemed aboul obigining senices fmom the camor
Tha rural cames proveses 3l fhe serices that ara avadabie at tha Posl
Ciffice with tho oxcaphon of PO Bax sarvice 2nd busk rTIEi! FLoplance
This mcludes siamp sales peckese pick up, spscial sarvices and monay
order salas

Yau expressed a concem i delivery tme would be changed.

Wie do not Bnow at thes lime |F & poselbie discontinuencos for tha Holand
Post Offica would raate the need of & routs adjustment.

YWou eteled no.dalivery on Satwday,

The Postal Sarvice has requesied a changes 1o five day debeery. Thig
miuEt be approved through Congress as we are Faderally reguisted, We
stz awading fheir response

Cistormel askad ato casesl and TE appointments?

The LISRS sfill uses fhose appoinbments in certam postions.

Cuestomar asked I FedEx-and LIPS peye the USFPE wooostvar thair
packages?

Thee LISPS ks & canfract with both companes o deliver packages. Fed
Ex and UPS in rebwm Fansports USPS mail wsing ther prvade aspiana
SEivice,

Cuatomer zaked | ine LIBPS hlrE!E azontractor to instal the CHL'S

Wi hire a contracior fo powr the ooncrete and prepars tham for CBL
instaliation, Ouw meintenancs dapariment then mstais the CELU s ofio thi
concrade pads,

Cusiomesr asked why it is difficult o reptace Postmestars.

There = currenlly 2 hirlng freezs placed on censin positons withm bae
Prostal Serdce @ this tme 2nd Fostmaster postions 8 ons of them,

Cusiamer espressad 8 concsm about package delivery and pickup

The cusiomer sxpresssd 3 concern about packags delivery and pickup,
Fural carriers will daliver packages that fit in the clostes boix, i the
package does not Bl m the cleater box parcel lockes, the carriarwill
disliver the packegs up 1o ¥ mile off of the line of ravel, &t 8 designatsa
place, such & on your parch or urder 8 capoil

Caslomer thal owns the builiding leased wanted 1o Know what would
happean 1o the contract they hees through 2094,

Thee LSR5 fulfills all contractual agreemente. This specific contract for
Holland has a 30 day termminston chawse, All other facility questons mias!
be deacted to our facility depariment in Denver Colorado,

Customar wanbad to know how many Post Offces in |owa ane baing
lopokad at bo discontmus.

Currently we are studying 82 offices for possitle discontinuance



I hached LYRTIRY = ST
[tem. Mir 41

Paga Ser £
16, Cancern:
Rasponse:
16 Congoarm:
Reaponse
17, Conesm:
Responss;
18, Concern:
Response:
1% Concern:
Response:
20, Concorn:
Responss:
2%, Concern:
Response;
2. Concerm:
Aesponse;
23 Concerm:
Responsa:

Cusinmes wanted to know | | were a resident of Hollahd, what would |
place on my questonnairg to halp Keep the Post Office opan’?

I¥ i hard 1o deiemine what 1o say that could help keap the Post Offics
opan, | ean not guarentas smything Said will prevent thes discontinuance
from baing approved. The likelyhood i will be dacontinued is vary high
iMa ara al ha baginning siages of managemeant initiated discontinuances
20 | have nol sesn ane closed, not overtumed. Honestly | would place
any apinion | had on 1he guestonnasine, just (o say A1 My vo=o8 waE
heard and becama parl of the official study

Clustomes warbed to know f It is s they read aweryane must be withn
T mias of @ Posi CHfce,

| do rigt beliews that stetement &= tnue.

Customer wanied 1o know if the cost of mnt and utities i= the biggest
congnrm of our Exprenses

| woulkd say that no, it is not the largest coneem, but it 5 within gur control
in some cases: I we can provide regular and effectie Sensce ih an
alernale manner that can elimanate hose axpansas, then that is the
purpasi of thie study for disconfinuanGe,

Cusiamas wanied 1o know if the Evansdals Pestmagter retired end did
that PO closs?

Evansdals % considerad & “branch® which falls under management of the
Watarlon Post Office, therefore it doss not require & Postmeatsr. A
window clark operatas the Post Office daily. Evansdale s under the
gadmn shidty a5 Holland for 8 possible dsscondinuance and could be
closed. The LISPS |8 looking into many offices, ncluding In larger offices,
processng fcllies, sigtons and branches.

Cusiomer wanted to know if the Postal Sarvics is lnoking at the (ow
Banging frultto discantavws small town Post Ofices, Should the USPS
stand Up fo the unions?

The USPS & dealing with issuss within thes contral, Providing senice via
rurel canmsr provades saricn in @ regular and cost eficent manner, that

i why discantinueance & pursuad. A= far a5 uruon Bsues, that s fer

beyand my realm of undersianding ard needs to be handled &t reaher levels

Cuslemer wanted o know if the study. addresssd the cancem 1o ravel to
Grurdy center to maeil latters and purchasa stamps?

Custorriare may mall lathers in tha CBU's, as thehe B an oubdoeng med
siot. The rural carrier absa carries stamp sfock o a doily basis, 1T you use
& stampe by mad enveiops that is brighl oranoe, b can many imeg
leave your slamps the sama day, if not, your arder would be processed
in Grundy Centar and selurmed the next delivery day

Customer wanted o know 1o fimeling could be quicker than & o d
montia,

The limsins we give is approximats and from the baginning of he
procesy of Hollend which stared sbout teo months ago,

Custamsr wenied 1o know If ther PO Box would be locatad on the
oulsids of the CHLL

M. you would need 10 wse your physical 811 address. Your PO Do
numbar would no longer os valid shold the discontinuancs be approved.
2 the outsids of the CEL would only be a number 1-18, nol retaling 1o
any address. Insite the GEL, e carier wauld have your 211 addregs 80
he would krow which box balangs to which individusl.

Customerwantad to know if thare is d rmelrarme the CBLs (o curbside
meedboxas) naed io be instalied,

The cornmuety will be notified I discontinuance @ warrented by the Vice
Presidant of Retail and dalivany with adeauats fime for installabon,
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_ Customer wanted to hnow if there waz a final goal, such a5 one Past
24 Concerm: Cifica per county?
Responas: | &m not gware of any final goals
i i ide bowes on main
el T—— Customer wanied 1o know if they can pul ud curba
slresl
Response: Thio custorser would need o petiton for cural dalivery through your Post
Ciffice.
i anaumsr Affzire et
98 Cantemm: mﬁnﬁ;rwanmmhnmdmmm-musﬁﬂ
Responss: ¥es, you may wrie o Conganer Alleirs gt &ny gven ime. | can sapy

you with & prepaid enveldps to uss

Customer wanied to krow whal the USPS does with the indivudual PO

7. Conoern: boaas should thair ba a discontinuanse,

Responsa: The USPS tnes torause any eguipment we can, I they are not nesded,
wies would poasdly piace them up Tor sala.

Custemer wantad 1o ¥now whens can wa pul the clusier bbe wnits, will

28, Concern: hicks and sadety come inlo the decision?
Responss: Yes safety will definitely be part of the decision. The plecemsant of ha
CHU's depend on the availability of city property,
29  Concern; Cuatomer wanted o know who B responithe for snow reroval.
Responss; The USPS is msponsible for show ramaval
T - . Cusiomer wanted to know why axpress was not cheapes for Holland as it
: DDA can mad miaka i "ovarnighi®
Responsa: It re- unfiortunate: fat axdpress Cin nol be osemaght m all aress. iniE
detarmined by transportation and meeting cormmitment times, We keep
o senvice prices the sama whelher you e a Irequesnl customer, 8
USPS employes ar 2 resident of Malland, Qur services are mamtaied 1o
reamiain he same price hreugh our regudations by congress,
31, Conesrn: Customear was contenmed aboul the sslaries of (he Posial employess. do
' resm: Postmastars maka more of Rursl clmens?
Reaponse: VW do nal wanl b0 debate salardes whan we &re hers o discuss
Fatand's pobeniinl serdce should there b= B poasiole discontinuanos.
, Castomar was concerned If the Postal Sennce paye for rental of the
32 Concern: curreent Builing
nse: 8E, 'wa ane under a leass which confains a Clauge
Y d leass through 2014 which conta 3 day cl

Gustomars wanied 1o know if 3 shedy has Been dora on e cosls B

33 Concern: nawe tha rurdl carmer verses the Postmasier zarf the mail,

Response! The cost savings is nckded in this sudy and Wil be avallable for puisks
witrwing wihan the progsal is podbed,
i“ e . Cusiomers waried 1o know I mady amadl teran Post Offlces et cdalng
R i the adrministrative posl offices could remain open for Saturdey howrs
Respornse! The customer rconcem will be mited and sdded 1o he by,
& Concern: Customers waniad 1o know |F the bopss could stay insdds e Bogt Oiffice
' T whiere they are now and have tha rural carrier senrsce them (n the Building,
Rasponsa; The Postal Senica s trying o readuce our footpant by reducing ouildmg

issage ad expenses when CHLs e accessible oulsida,
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36, Concerm
Response:

a7, Concerm:
Rosponsa:

38, Concern:
Response

39 Concem:
Responsa:

4. Congarn:
Reasponss

41,  GConcarm:
Response:

Cusiomess wanbed 1o know o the USFS s conduchng a shady 10
detarmira the pobential less of business to our competiors such as UPSY

Althaugh that is a very good question, | believe the potential loss of
husmess ia hard to determine, | da nol kegw of & sludy being conducted
an that issua.

Customers wanied to know the size of the mdnddual CEU and how many
are in gach unit

The Individusl sizes are sporoximately 12%wida % 3 tall 2 17" deep. I
would hold & large 2mount of mail and 15 securély lockad. Thers are 18
mdvidual compartmants snd two parcel lockers |0 esch wnit

Cusiomess wanbed o know who the appeal gets sent towithin the 30
daya of fing! determinalion posiing,

The appeal would be sent to the Postal Regulatory Commigssan, Thiz
infermialion & fumnizhsd should a final determington be created and =
awndable o the public &1 the tims it would be posied,

Casbamers wane concernad about a changs of address

The customer expressed a concern aboul @ change in addrass.
Customars will ba assigred 2 911 address The naw addrass will
conbnue fo wse the communily muisne a6l ZIP Code. Mail will bs
farwardad in accordance with pestal regulations. and changs of sddress
forms are svailable from the Postal Services o astisl customers in
modifying correepondants of the change.

Cusiomess ware concemad sbout keepeg Heliand Ly and 50642 in e
inst line of their address.

There should not be a problem saving Hofland and BIS4Z 25 the tasl line
ail your addness shoulkd thers ba-a discontinuancs.

Customers wers concernsd about obisining sarices from the carmsr

Thea cuslomer wers concamed abaul oblaming sen|oes from the carnar,
retad services pravided at thir past office are avallabla fram the cermer,
heost ransactions do not require masting thie carmar 3 The mailbos.
Stampe by Mail and Manoy Qirier Apphicaton karms are avallable for
customer conveniancs, Listed balow are some services availabla from
the carner and o io obiain them

PURCHASING STAMPS BY MAIL

Tha Stamps by Mai Program provides cuslomers the spporundty o
purchase stamps; envalopas, and postal cards by wsing Form 3227-R,
Stamp Purchaze Order (Rural), avadabls Fom the pogt offce o the
carriar, Commamaorative stamss and slamp colladling procducts ane also
svailable. Tha oustorsr addresses he postage paid orer form
envelope; ancloses payment by personal cheeh or Bestsl monsy order
made payable 1o the US Pasial Senice, and malls the form
{poslage-fres) of leaves | in the mailbox for the camier to pick up: Most
orekers pre processed gvamight and some immeadiatsly,

PLRCHASING POSTAL MOMNEY ORDERS

Custarmiers may purchase money arders by mesling he camer at the
mailbax, comgleling an applicalion, and paying the camer [In cass) the
price of the monay arder, plus e fee The sarrer glvas the cusiomeas §
recaipt for the application. The money ordef is complated when the
camer retume bo the post office, and a money ordar roceipl s el 5 ha
customers mailbox on tha next delivery day, Most cestomars provide tha
carmar with a stamped, seil-addressed erveldaps nwhich Be completed
mienay arder is mailed (o is desfination, |f cugtomess prafar, the
complated monay arders will be retumed for venfication on e nexd
dhisliviery ey

SPECIAL SERVICES

Specaal services such 25 cartified, registered. Express Mail, dalivary
confirmation, signature confirmation, and COD may be cbiained from the
cEmer b leaana & note in the mailbox. slono wilh the anorooriaks
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payrment. The carier will provide the senaces thal day and leave 2
cusbomer receipt in the mailbox on the nait daliveny day

HOLDING ML

Cusiomers who will be away for an extended fims, such as a vacalion
iy fequess that thair mail be held af the post office during thair
ahapioe, Upon reium the customer asks the post offics to resume
daliyEry.

47 Concerm: Cuistamers were concemed sbout permit mailing

Response: Tha cuslarmer expressed 8 conoarn about permit madng that was input
at the Haltand Post Office, Resporsibility for ihe permi sccount would be
tramsfamad to the sdministrative Post Office. Madngs would need io ba
submitied to that afice far venfication, Customaers intenesied i oblamng
& parmit should contact the administrative postmasler

43 Congerm: Customars wens poncerned about rental on the CBL s,

Response: Mo, them is no fee to have 8 unil In the Cluster Box Units or the keys,
Two kays are given out, one saved at the Grudy Cenler Post Office and
miuiltiche Keys may be duplicated. The only fee would be associated with
a chanoe lock fee of 340 f all keys would b |Gst

4%, Congorn: Cuslomers were concemad about the placement af the clustsr bome unit

Response: W understand the placement of tha clustar Beax wnit i§ & large concem
For thes pemimunity. We are here tonight to-get some imput not only from
tha mayar and councll but slso the community of Holland's resdénis, We
place the chister box units on city proparty only 24 wi do not pay renal
on and, O recommendstion &= o have the subject on the adjends for
fhiz neel city councd meeting &nd onng-that up for discussion. We do not
Aaad to know mmeadigtely where the placamant would be &5 we ae only

wnder & shudy at thae fime.
Cusiomess wera concamed about what o 8o and wha 1o coniact if gaing
45 Consern: an o
Reaponse: The cusiomer may hoid your mail by caling the Grudy Cenler Post

OfMice, The rural carmer can then defvar your mail {aith your regussl) to
your CBLU upon your redurm 1o efieviate 8 trip to Grundy Center {o ek up
yeir mall,

CuessiomiErs were conosined 88 o why the incoming sid oubgaing rsail
L. Concermn: survry was rol conducted at different times or duripg difemn seasons
and whio selscia ihe wo week period?

Responas: The Incoming and outgaing survey Is one step of the &7 sleps of ine
dizcanbmeaance procasa. The tme frams is chosan as 5000 as an oifce =
seiectad to begin the dsscontinuance study.

AT G Customiers wenre concamad how they would access thee keys bo the CEU
Responsa; If & discontinuance is justified, we would Knonw thi data in adance and
Fam (Holland's C4C) would be abls to assign kays befom the office wauld
b= closed
48, Congern: Customens were concemad if curesidaineral bodes ane an oplion
Response: Curbesde boxes ame an aption. Koep m mind et with curbside boyes

aach indnidusl & responsibla for mastanance, ncuding anaw femimal
Rural carmiers w# not deliver whan snow hias nol Been rarmoved and the
routa would mot bo down ey siaend, in ront of every houss. It would
includa making @ few Inops Meowgh town, Sams Individuals woekd nesd
to-go a-few blocks ko ratriay mail That 5 unsscured in curbaids boxes
W will wiork with the mayes wha Gan dabesmine & & councl mesing
wiuoh praference Holland residonts decida.

48,  Concern; -Cerstomers ware concemed I the 7 CEL s will 2% go m one area,
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Response:
51 Concermn:
Hesponas:
81, Goncern:
Response.
&7 Concern:
Responae:

idle try £o place the CBL'S in one ares for obvious efficientcy and
operatonal reasons.

Customars ware concarmed f tha study would irvalve parmanantly
keeping the thiee hour office opan a& it oparabes currently.

Thiis study is for possiide discontinuance. it involvas provding ssrvice
effectvaly ard ragularly in & more cost afficient manos heough the rural
carriar,

Cislomers wers concemad tha Pastal Servica will not pay for renfal of
e lusier o wiits, than why could we not move the Post Office Bdo (he
cify hall rant fres

Tne Post Office is trying to efiminate expenses and although that may
eliminsis the cosi of & building eaze, (| would still mvolve salafios. Ye
cen provids regular and efeciive sarvics throwgh e furel carrier noa mos
coat affective mannas.

is there &n option to go 1o Grundy Center to get our mai?
The customer curmently vave fhe aotion b rent a PO Box in Grurdy

Carntas. & change-of address would need 1o be completed. and we wold
forwamd your first clags mail up o one yeae
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Same advaniages of the proposal ara:

1 Thia rural or contract delivery carmier may provide retall sersces, abaviatmg i nead oo to ihe post
office. Starnps by Mail order forms are provided for customer convenience.

Customens opting for carrier senice will have 248-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postape rates and savings for
CUSTOImETE

CHits can offer the socurity of mawidually locked mail compartments. Parcel kockers provide convanient
parcet delivery for customers

Customers dpting for carmor sarvice will rol have 1o pay post office box fees.

Saves time and enargy Tor customens whio dnve bo the post office 1o pick up mail

o A R P

Some disadvantages of the proposal are:

i Tha loss of & retail outlel and & postmasisr position in the communily, Reiail sersces may be provided
by the rural ar conlract delivery carner

2 Maating the rural of contract delivery camer a1 the box to transact business. However, i i3 not
naceEsany 1o be present o conduct most Postad Sapaco Iransackong

3 A changs n the mailing addrass. The commurnity narms will cantinue 1o be used @ the new addrass. 4
carriar roule address will be 2ssgned,

il A change in yaur PO Box Fess may be a result of this proposal

Taking alt available infermaticn mto consideration, the Postal Sorvice contludes thes praposal will provide & maximum degree of
affective and regular posial sorvices o the community

IL EFFECT ON COMMUNITY

Hofland is an incorporated communily located i GRUNDY County, The community is admimstered politcally by Meyor and
council. Police protection is provided by the Grundy Cownty Sheriff Dept. Fire protection is provided by the Holland Fire Depanmant.
The community is comprised of combination, and those who commute t work 3t nearby communiles &nd work in local businesses

Businesses and organizations melude’ Colfax Présbytenan Church, Holland Post Office Holland Valuntesr Fire Dept. Hearttand
Cooperative Elavator Lone Tree Inn City Hall / Communiy Bldg. Jey's Siorage Linits Now Hope Fellowship CR Church . Residenls
may travel in neardy communifes for sther supplies and senices.

Monpostal services provised al the Hollend Pozt Office will be available al fhe Grunay Canter Post Ofice Oovernmeant farms
nomally provided by the Post Office will-slso be available at the Grundy Center Post Office or by contacting your local govemmant
Eraps]
The fallewing nanpostal concerns wers expressed from guestionnaims, fhe communily meelng, on tha patdion. and on the
congressianal inguiry

Mare

Baged an the mformation cotained in the coursa of this discontinuance study, he Postsl Service conoludes this proposal will not
adwersely affect the community,
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L. EFFECT ON EMPLOYEES
The postmasiar pesilion became vacant when the postmastsr retieed on June 30, 2010, The noncareer posimaster relief (FMR)

may be separated from the Postal Senvce, Na other Postal Sanace employes will ba adversaly affecled Since the postmasier
vacancy an CAC has bean mstalisd o operate the office.

IV, ECONOMIC SAVINGS
Tha Postal Sendce estimates an annual savings of § 36,535 with a breakdown a5 follohws:

Poaimasier Salary (EAS-11, Mo COLAY 33,188
Frimge Benafite @ 33.5% F119M
Annual Lease Coste +53600

Taotal Annual Costs 4T BTE
Less Annual Cost of Replacsmen Serice 11304
Totzt Annual Savings — G 52E

A one-bme expenss of § 5168 will be ncurred for the movement of this tadlity,

V. OTHER FACTORS
The Postal Service Had identified no ainer faclors for consideraton
VL SUMMARY

The Postal Barvics is propossg to cdoae the Holland, |4 Post Office and fn*milﬂt Clﬂnmnd retall servicas by rural roube sefvicae
undar the adminisiratve responsedty of the Grundy Canter Post Ofice, locatad ive away. Servica may ba providad 19
chustar box units {CELUs],

The posimester rabired on June 30, 2010, If the office has a noncaneer PRR(S), they may be sepereted from the Postal Sarvice
howsyar, atiampls will be mada to reassign the employes(s) to a nearty facility. No other employes(s) will be advarsely affachid
Pasi affice workload has declined, Effective and ragular sarvce will contemnee 1o ba provided by neal route service.

The Halland Pest Office provided delivery and retail service 1o 112 PO Box o general defvery customers and 124 daivary roubes
customers, The daily retad window fransactions averaged 12 Thone are &ns parmi mallars or poategs meter customers.

Thire will fiz longer b= & r=tall cuilet in the community, However, delivery and retad secvices may be svailabie from a ruralof
cantract dallvery carmer, which could alisviats the need fo frave! to 2 office Tor service. The Posial Service will save an
esbmabed 336,525 annually. A digsdvan to soma may be in meating the rural or contract delivery carrier io fransact business,
Howevar, iF is not necessery o be prasent to conduct most Postal Servics transactions with & rural or contract delivery camer

Taking all svailable information inta consideration, the Postal Sarvice hag delarmined that the advaniages outweigh the
chaadventzges and this propossl is warmaniad

VIL NOTICES

& Support Maderials. Copies of all materais upan which this proposal B besed ane gvadable for public mspaction a1 1he Grendy
Canter Post Office duning narmal oifics Bours

B This = 5 proposal, it iz not a final delermanadion o close s post offce. if & final determington is mede o closs thes post
office, sfer public commants on thig proposad are recalwad and ekan imlo sccount, a rotice of that final datesmination will be
posted m this office

The final determination will contain ingtructions on how aMected cusiomens may eppesl thet decision o the Postal Reguletony
Commission. &y such appeal musf e recetved by The comrmission within 30 days of the posting of the final determination.

E 5 E QEAET2011

THOMAS ALLEN Lials
Manager, Pasil Ofice Operallons
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B FOSTiL SERvicE.

0912720101

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HOLLAND
Docket Number 1367189 - 30642

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

/

{ ¢ lr
] 1 [ | L
M. o

GAIL DUBA
District Manager
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B FOSTAL SERVICE

09/ 16:2011

VICE PRESIDENT. DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enctosed for vour review and approval is the official record 1o discontinue the Holland Post Office.

All appropriale actions hove been laken, and we have considered the contems/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered snd contain decket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane. Post Office Review
Coordinator. at (319) 399-2902 or Thomas Allen Manager Post Office Operutions.

g [ . /
JLAY

GAIL HENDRIX

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/ 4 E/P1367189,pdl)
Headqguarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Recelpt of Official Record

The official recard 1o consofidats the HOLLAND was recemed by 0272352011, .
Please contact the Headguarars coondinatar at (918} 816-8315 of Ine address balow fof addajurial mformation regarding 4s siaihs.

475 LENFANT PLAZA SV RODM 8700
WASHINGTON DC Z0280-5700

Enc|nsure (self-addressad mpveloss)

"Note: The acknowkadgmant form = optional and to be used i the distict's discration. Please provide the foliowing masarardum and
and a seif-addressed return envelope il you wish to receive an acknowledgment of Headguaners recset of the record.
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U7 Dhates of Peating: 10/05/2011
gl

Date of Removal 11/0E/2011

FIMNAL DETERMIMATION TO CLOSE
THE HOLLAND, 14 POST OFFICE
AMDO ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367188 - 50647
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS a

The Posts! Sarvice ts 1s5uing tha final determination to close the Holland, 14 Post Office and provide delivery and refall senices by
rural route ssrvice wider the administrative responsiblity of the Grundy Cantar Poat Offics, located five miles away. Service will be
provided o chester bow units {CBUS).

CHLs are secure fme-standing unizs of indhidually locked mail companmants installed end maintained by the Postal Sefvics at nag
engl 1o the customar, A parced locker may alss be instalisd.

The postmaster position becama vacanl when the postmagler felired oo Jurts 30, 2010, Since the postmasier vacancy an HC bas
een [nsialied o operale e offics. Postmaster level and oMfice service howrs are datemined by a warkioad analysis whith
includes the nurmber of datveries and revenue,

The affice was studied for possible closing or consolidation due bo the foliowing reasons Biudy to request for digconbmuants
baged an declining worklnsd, decining velumes, revenue and the abiiiy of the Postal Ssrvics to pravide affectve =0 ragular
senice by alermate means.

The Holland Past O#ice. an EAS-11 levsl, provides servica ram 07:45 - 10015 Manday - Fridey , 0745 - 08158 Seturday and labiby
nowrg of 7:30 am - @ 30 pm on Monday - Friday and 7:30am-4:00pm on Saturday te 112 post office bax or genaral defvery
eustemners snd 124 dellvery customers, Retail 3endces included the sale of stamps, stamped peper, and money orders; spacial
sesvicas such as Regmtered Mad, Cartifind Mall, insured Mail, COD Mall, and Express Mai servicas and fhe accepiance and
diggeion of all classes of mail.

The retail window averagad 12 transachonds] acoounting for 12 minuts{s) of retail workinad daily. Whith minimal wanklaad, the
Peatal Sarvics Teals et effectve and regular service will be provded by rural route senice, Offica raceds for the last 3 years
wisre- 536508 [ 96 revenue units) in FY 2008; 31,578 { 82 revenws unita) m FY 2008, and $25 078 { 65 evanue units) in FY
2010, THere wers one parmit mailens) or postage mster cusiormen{s).

0in May 19, 2011, represantatves from the Postal Serice were available at Holland City Hall to'answes quasiions and provica
infaernmtion to ciatomers. 42 customers) atended the meebng.

On May 04_ 2011 230 queationnaires were distributed (o delivery custemers of the Hofand Post Ofice. Questionnaines warg aiso
aveilsble over the gountes for retad customars at the Holland Post Office, 70 guestionnaires wers returned, Responses regarding
the proposed allmate sarvice were a6 follows: 8 favorable, 11 unfavgrable, and 51 expressed ng opinlan,

When this Fral determination is implemanted, delivery and retdil sarvices wil be providad Gy the Grundy Centar Post Office, a0
EAS.1E lavel aMfice. Window sarvice hours at the Grundy Ceniar Post OMice are from 08:30-18:30, Monday through Friday, and
none on Saturday, Thems are 100 post office boxes avaiable

The proposal o clese the Holland Post Oifice was posted with an invitition for comment at the Holland Post Office and Grundy
Cantar Past Office fom Juna 27, 20719 to August 28, 2011, The followsg additonsl concems wene recened during the propesal
posting pefiod!

L Cusmmens guaslioned the economic savings of e praposed
! Concam: disconfinuance

Raosponse:; Carriar serves can be and, In this case, js mone cosi-efaciive than
maintsming o postal facility and 8 postmaster position. The Postal
Senice astimaies an enmusl savings with this change.

2 Copcem: Costomisrs sud (hey would miss the speial atlention and essistance
* provesed by e personnsd gt the Posi Oftice

Response: Courteous and helpful serice will be provided by personnel &t the
adrripistralive Posl Office and from the carmes

. — Cuslomars gaid they would miss the special stention and assstance
" previded by the personnol al the Post Office.

Bl

Response; Courteous and helphul senace will ba provided by personnel at the
admirisirativa Post Office and from the carter, Spacat assistancs will be
provided B8 needed

4 Concem: Customers were concerned abaut later cebivery of mail
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1,

12

Conoarr:

Response:

ﬂ.ﬂl‘lﬂﬂ'ﬁi

Respanss:

Coneern:

Responss:

Concern;

Responsa:

Concerm:

Reaponss:

Cancaim:

Respanss;

Cancarm;

Responsa:

Concam:

Responsa:

Concern

| B 189 -5 2
H7

e top priofity of the Pastal Service is to provide mail servics n'rtllﬁ'em:r:!
aflicent manner possible because ak of our costs are reflactad in

poslage rates customarns must piy Delivery cosis are one of our biggest
oxpEneas; 50 you can be assurad that caraful thought & goven o the
strueturs of sach roule. A customer’s location on a carmer's ling of ravel
datarmines tha fime of day mail is dellvedsd. This, of cousss, precixies
providing earty delivery of mail to avery customar bedauss, no it

how we struciure 8 route, somebady must be last Ve do. howaer
carefully consider the volume of mal for ach route $o that we can dlliver
ihe greatest amount of mail at the sarest possible haur, With ihe iangsst
flaat of delivery wenicles in the warld, to minimize vehlcls and fusl
#xpanses we mus! akso pay special abantion to anergy consenaton
measaees, Whan [he price of gasolne goes up one cent per galion our
total gasaling cost rises mare than &1 millien. Thersfore, when structuring
a reute, we must balance our goal to deliver as much mail @8 possible 25
parly as possible with the need to mnimize he travel distance & route
FruEt cover. YWa do mearet the inconvenience 1o customons whi would ke,
kot cannot recaive, early mail defnmry. For hose customars we offar
allamative delivery services, such a5 Pest Offics box servce that provice
arcess to their mad earlier and theoughout the day

Customers wa sancemad shou aﬂnlnlng servicas from 1he cames

The rural camiar provides all the sanvces that sre available at the Fost
Offica with the axcestian of PO Box service and bulk mad acceptanca
This Includes starmp sales. package plck up, special senACes and money
ander gsies

You expressad a concem if defivery fime would be changad.

e do not know &l this time if 8 possible disconbnuance fof the Hofana
Past Office would creats the nead of a routs adjustment

You stated no delivany on Saturday,

Tha Pastal Senece nes requested a change 1o five day delvary. This
must be approved through Congrass as we ane Faderally requisted. \We
Bre awailing Ihelf respanss.

Casbommiar asked about casual and TE appointmenisT

The USPS allll usas thoss appainiments In cartain positions.
Customar asked if FedEx and UPS pays the USPS to deliver their
packages?

The USPS hes 2 confract with both companies 1o gesver packeges. Fed
Ex-and UPS in returr transports WSPES mail using their private sirplane
RErinS.

Customer asked if the USPS hires a contractor to install the CBU's

Wi hire @ confractar to pour the consiete and prepare therm for CBU
itgtaistion, Dur maintnancs deperment then nstalls the CEL's ants the
concrels pede.

Camtarmer agkad why it is difficull 1o replace Posimasters.

Thene & ourantly & hiring froess piaced &n canain positions within the
Pastal Service gt this time and Postmaster positions 15 one of tham

Customer expressad 2 contem ebout packags defvery and pickup

The cusiomar exprassed & concem about package delvary and pickup,
fural carriers wilf daliver packages that fit In the cluster box, H ihe
packege dogs not B & the chsler box parced locker. the carmar will
delivar the package up i % mile off of the line of fravel, at a designales
placa, such &5 on YoEr porch or under a canpond

Cuslomar thal owns the bullding leesed wanted o know whal wod
happen o the conlbrct thay have through 20174,
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16

16

16
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21,

22.

Response:

Concern:

Responss:

Responze;

Concarn:

Response:

Responss;

Cangem

Responss]

Caonaarm:

Caoncearn:

Response:

Concern:

Responss:

Caonoerm:

14,1 189 StkY 2

Thy |

The USPS fulfils all confractual agreemants. This spocibc contract for "‘__
Helipnd has & 30 day lermination clause. All other faciity queshons must
b dhrected to our faclty departmant in Denver Colorado,

Cusiomer wanied bo know Row many Post Ofices i kowa ane Baing
inoked 8 0 dscontinue

Currenily we sre studying B2 offices for possible discontinuance

Customer wanbed to know i 1 were a resident of Holland, what would I
place on my questionnaire to help keep the Pos| OMice open”

itie Rard in detenming what to sy that could haip kesn the Post Office
opan | can nol guarentes anylung sawd will preven this desconiinuance
frorm baing sppaoved. Tha likedvhood i will be disconiinued & very high
Wa pre-al the beginning stapes of management initatied Ssconlinuances
o | have nal 3gen one closed. ndr overturmed, Honsastly | would plecs
any opinion | had on the quesbonnaine, just to say thal my voice wWas
heard ana hecame part of the alfcial tudy,

Customer wanad to know il il % e they read evenyons must oe within
T mies of a Post Office

| b not balless tnat stalsmen] = e

Customer wanisd o know if the coat of rent and utiliies (s the biggesl
concem of our axpeanses.

| would say that na, il s not the largest concarn, but it |5 wstnin oor control
in soma cases, [Fwe can provide regular and effective service in an
#emate manmer that can eiminats those expensed, then that s the
puipose of thie study et digoontsance.

Cusiomer wantsd 1o know if the Evensdals Posimaster ratired and did
ol PO cose?

Evansdale | considensd a "branch” which falls under manacement of the
Wateroo Post Office, theralore |t does not require o Postmaster. A
window clerk opparates the Post Office daily. Evansidale is under ths
same study a5 Holland for a peasible discontnuance and could be
clogsd. The USPS & looking mto many offices, including = larger offices
processing fAcElies -ststions and branchos

Custormar wanied o know I the Postal Serice @ iooking at ine low
hanging fruil te discontinue small town Past Offices. Should the USFS
stand wo to e Uniona?

Tha USPS is dealing with issues within their control. Proveamg sanics vie
rural carmiar privides service in & regular and cost efficient manner, that
i why disoonbnuance is pursusd. As far a5 union Esues. that is far

tyond my realm of understanding and needs to be handled &t higher |Evais

Custarmes wasted 10 know if the shidy addrassed tha concem 1o travel to
Grundy cenber bo med laters and purchase siampe?

Cusiomers may mail laters in the CBUM, as therse s an oubgomg miai
i), The rural carrier also carries stamp stock on a daily baes, [ you use
@ stemps by mad envelopo Bl i brghl Sranges, he can many bnes
leave your stamps the same day, il nol, four arder would be processerd
in Grundy Center and retumnad the next delivery day

Customer wanked to know I the tirmeline could be quicker than & 102
months

The fimahne we give I8 approxemete and from the bagemng af T
process of Holland which atarted about twvo monihs ago

Cugiomearwanted 1o know |f ther PO Box would be kscatesd on he
outsida of the CELL
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25,

a7

28:

a1,

a3,

Response:

Goncarn:

Response:

Concam:
Hesponsa:
Canserm:

Responsa:

Congern:

Response:

Concart:
Response:
Concerm,
Responss:
Congarm:

Reapanss!

Concern:

Concam:
Response:

Conoefn:

151144 -Stady

11

Mo, you would need to use your physical 11 address. four PO b
numbar would ne longer ba valid should the discontinuanca be approved.
O b outgide of the CEL woukd anly be & number 1-18, nol reialing 10
any sddress, [nside the CBL, the carriar would have your 817 address 50
fa wolld krow which box belongs fo which individusal

Customer wartad 1o know iFihere & & tmaframe ihe CBL'S (or curside
mailboxas) nesd 1o be installad

Thie comemunity will b nobfied i Sscontinuance is warrented by the Vics
Pracident of Retall snd daliveny ‘with adequate flime for installation,

Customer wanbed o knaw if thara was a final goal, such as one Fost
Cffice per county?

1 3 nod aware of any final goals,

Cusharmier wantad 1o krow I ey can pul op curbasds boxes on main
sireal

The cushamar would nesd ts patifion for nural delivery through pour Post
Qifice,

Customer wanied bo know § they can write 1 USPS Consurmer Affars
any fims.

Yes, you may wiite to Consumer Affairs at sny given fime. | can supply
yodwith 2 prepaid envelops fo use:

Clstomer wanled 1o know what the USFPS does with the indhwsusl PO
boxes should their B2 a aiscontinuance

The USPS fries ke reusa any sguipment we can. i thay are nol needed,
wie would possibly piacs them up for sale

Custermer wanled 1 know whne can we put the clustar box unis, will
kicks and salety coma inbo tha desizlan?

Yas, safely wil definidtely be part of the decison. Tha plapement of fne
CEL's depand on the syvailability of city proparty.

Customes wanied to know wha 8 redponsibla for anow femoval
The USRS & reaponsile for soaw mmosal

Customer wanled 1o &now why express was not chaaper for Holland &a i
can not maks it “ovamight”

It 15 unfortunste that exprass can not be cvernight in all amas, (L is
datenmined by transporation any meeting commitment tmos. Wa keep
Gur sarvice prices the same Whather you are & frequesnt cusinmar, &
LUEPS employees or a resident of Hallend, Our sardices an mandased o
re=miain the same prica through our reguistions by congiees

Cuatomer was concemad abiout e =alariss of the Postal employess, do
Postmastars make mane of Rural cemersT

e i not want to debate sataries, when we sre hame to discuss
Holtand's patendial sarvce should thars be a poesible decontinuance.

Customerwas concamed i (b Postsl Sarvice pays for readal of the
gurment bulldirg,

Yaa, wa Bre under a lease through 2014 which contauns & 30 day cause,

Cusiomers wanted 9 kngw f & study has besn dons on tho oosls o
hava the ruesl canmes wersud he Postimastsr sort tha mad

Tha cost savings = wcluded in this study and will B avaiatds for pubhc
wiawing when the propossl = poslad.
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Cancefn:

Response:

ConmgErm:

Responss:

Conoorm:

Responsa:

Concem:;

Rasponsa;

Response:

Concarn:

Roaponse:

Concern:

Concarn:

Responso:

(3wl 144 303
gt

Customers wantsd ta know # many emall town Post Offices start clofing-
if ther administrative pest afiess could remain epen for Saturday hours

Tha cusitamar rooncern will be noted A 2mted to the study.

Cusiamers wartsd fo know if the bones could stay insde the Fost Difica
whare they ars now and heve the rural carfier sanace them |n ihe Duildirg

Tha Postal Senvice = (ying to reduce our Teatprint by reducsng building
usage and expanses when CELU'S are scoessitis ousida.

Customars wanded 1o know IT the USPS is conducting 3 study to
datermine the potentisl joss of business to our competitor's such as UPS?

Afthough that is & very good question, | believe the potential loss of
bugifinss & haed by debeming, | do not know of a study being conducted
on fhat issue,

Custamen wanied jo know the siza of {he mdiidual CBU and how many
are in gach unit

The indwvidual sizes are epprovimately 12°wide x 3" tllx 17" desp, it
woulld hod 8 lange amount of mail and is securely locked. Thare ars 16
indiviciual camparments and two parced lockans in sach unit,

Cistorniers wanted 1o know wha the appeal gets senl 1o within the 36
days ol final detarmnation poshing

The appeal would ba eent to tha Posiel Regulatory Tommisaion. This
information & furnished shauld & final detarmination be created and &
available (o the pubdc af the time it wouly be posted,

Cusslormers warg concamed sbout a-change af address

Tre oustomar expressed @ concern about 2 chenge in Bddmss
Costomars will bo sasgned 5 911 address. The new addness will
gontnue to use the cammunity rema and ZIF Code. Mail will b
forwanded in accordancs with postal regudations, end change of address
farma are avadable from the Postal Servce 1o assist customads 0
notifying cormesgoncdents of the changs.

Customars were concernsd about kesping Holland 14 and 50642 in the
|ast lina of their address,

Thisra showkd not be & problem saving Helland and 50842 as the last ling
of your adedress should thers be & discanlinuance.

Cusinmess wera concemed sbout obitsneng serices from the camer

Thie cusiome were concamed aboll ablaining semnvices rom ths camer,
retail sarvicas prowvided at the post office are available from tha carrier,
Meat transactions da not ragquira. mesting the carrler &t the mailbox
Stamps by Mad snd Monay Order Application farms are svailabie for
customar convetience. Listad betow ane some servicas available from
the carrier and how to ootain them

PURCHASING STAMPS BY MAIL )

The Stamps by Mall Program provides cusiomers the opportunity 1o
purchass slamps, anveiopss, and postal cards by uamg Form 2227-R,
Starmp Purchase Order (Rural), svailabla fram the post office or the
carmiar, Coammamarative stempe and stamp collectng products are alsg
available, The customer addresses the posieos pesd order form
arwaiops, enclases paymeni by personal chack ar postal monay ooged
ke payabds to the LS Postal Service, and mais the form
(postage-fres) or leaves it in the mallbax bor the carrer o pick up, Most
prisrs are processad ovemight, end some immediately.

PURCHASING POSTAL MONEY ORDERS

Cuglomers may purchase maney ofders by mesting the camar al the
mrallbe:, completing an application, and peying the camier [in cash| ihe
prica of the maney order, plus the hes The carmier gives tha customad a
rcaiph Bor the application. The mosdy onder s completad when ihe
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carriar returns 1o the post office, and 4 money crder receipt is isft in the
eusinmear's madbes ¢n (he nent delvery day. Mast customers provide the
carriar with 8 stamped seif-addressed envelope in which the complated
money arder is mailed o 18 destination, I cusiomers preliar, the
cermipleled monay orders will be retumid foe verdication on the next

dalivary day.

SPECIAL SERVICES

Special saricea such as oerfified, registared, Express hall, delivery
confirmation. sighaturs confirmation, and COD may be obtainad from he
camier by leaving & note in the mailbak, slong with the appropnats
payment The carrier will provide the ssnices that day and lgave a
pustomer mceipl in the mailbox oh the next deliwery Say

HOLDIMG MAKL

Customers wha will be away for an extended tme, such as a vacabon,
miay raquest that their mail be held al the post office during their
sngance Upan retum the customear asks the post offios bo resumes
dalvary.

Cusomars were cancamed sboul peomit mading

The custemar expreesed 8 concierm &bout permit mailing that was ingut
at the Hollamd Post Office. Besponsininy for the permil account would ba
transfared 1o the administratiee Post Office. Mailings would nesd to be
submiltad o that office for varificalion, Cusfomess interestad in oblaining
a parmit should contact the administrative postmaster

Cislormiers ware conoemed aboul rentsl on the CBLU's:

Mo, hers = no fes to have @ unit in the Cluster Box Units of the kays
Twio kays &re given out, one $aved at the Grudy Center Fost Office and
mitiple Keys may be duplicated. The only fes would be xssociated with
a change lack fos of 340 if all keys would b= losL

Custormass were concemed aboul the placamant of fhe gluater bow unit

We undersiand the placemeant of fhe clusier box unet 15 a large toncam
for the community. Vs ara here tonight to get some mput nat only fram
the mayar and council but also the community of Holland's residents. We
place the cluster box Units an oty property only 88 we do nat pay rental
an land, Dur recommansdation & 1o heve the sulbject on the adiends for
fhe paxt city council meeting and bring that wp for discussion. Ve do not
nead 1o know immediately where the placement would be as we are ondy
umnader g abudy af this frma.

Customears ware conoemsd about what bo do @nd wha ba cartact if going
on wacation,

The customer may hold your miail by calling the Grudy Center Post
Office. The rural camar can then deliver your mail (with your request) 1o
your AU (pon your retum to slievats & mp o Grundy Canter to pick up
waur mail.

‘Cusiomers wire concemed as to wihy the meoming and aubgoing med

survey was nal comducted at differant Bmes or during different seasons
and whio selects the two week penod?

The incoming and oulgaing survey s one step of the 57 steps of the
discontimuance process, The time frame is chosen a8 soon &8 an office =
selzctzd to begin the discantinuancs sfudy.

E.;Jﬂ_tunarsm concarmiad Mgy they would access theer keys to the CBU
HES '

if & discontinuarce i ustilied, we would know ths dats in atvanoe and
Pam {Holland's CHG | woudd be abde o aesign keys bafom e affice wousd
o= chomed

Custormers weie concemead I corosidedwral boyes arg an opban
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Response: Cutbiside boxes are an option. Keep in mind that with curbside boxes
aach indiidual & responsibis for maintenance, inchading sno remavel,
Rural carriers wil not deliver when snovw has nal been removed and the
route would nol be down evany strest, in ront of evary house. 1t would
inchude making a few loopa through iown. Some indidduals would need
to go & few biocks 1o retnieva mail that s unsacured in corbside boxes
Wle will wiork with the misyor who can detarming al 3 council meating
which preferancs Holiend residenls dacids,

4% Concorm: Custominrs were concemed if the 7 CBLU's will alf oo In one a=a

Respanss: W ry to place the CBU's in one area for cbvious efficency and
oparational reasans.

&0 Co (Castomers wers conceied i the study would mvalve permenzntly

; bl keeping the thres hour office apen as it oparates currently.

Response: This study i for possible discontmeance. It involvas providing sanice
&I‘I‘au_::u-.vei-.l and regulary in & mare coat efficient mands hrough the rural
CErTHEr,

Customers wers conceenad the Postal Service will not pay for rental of

£ Goneern: the cluster box units, Then why could we not micve (e Post DHice into ihe
city higll rant fres
Respomes: The Post Offica is trying 10 slminate expanses and although that may

aliminate the cost of & buitding kease, itwosd siill invalve Salaries Wie
can provide regubar and efectve earvice theough a rural carrier in 8 most
cost effectiva masned

62 Concermn: iz thare &n opban be oo 1o Gondy Cenbar to gt our mas?
Rasponse: The customer cumently have the option te ot & PO Box in Grundy

Canter. A change of sddress would need to be completad. and we wod
forward your first chass mail up fo one yoear

Bome advantages of the proposal are;

—

The rural &nd coniract camers may provida retail senvess, allevisting the need to go fo the past offce. Stamps by Mail order
forrns arn provided for cUBTOMET Conveniance.

Customers aphing for camier senvice will have 24-haur sccess 1o e mal

Savings for the Postal Service contributa in fhe long ren 1o lable postage rates and savings fof customers,

CHBLs e2n offer he sacurity of mdividually locked mail compartments. Parcel lockers provide convenient pancel delivery for
cusinmers

Custoimers apling for camer senvice will not have io pay posl office box fees:

Bavas bme #nd energy for customers who drive b the past office io plok up misd,

e p

(s lag]

Zomae disadvaniages of the proposal are:

1. The lpss of a refall outlet. Reisil serices may be provided By ihe rursd or contract delivery carriar

2. Measating the rural or contract delivery carrier af the box to transact business. Howaver, il i not necassary o be present o
conduct mostl Postal Service lensactions.

3, Achanps in the mading sddres, The cormmunity nama will continus to ba used in the now address A carrier routs address
will be as

& Achange @ your PO Box Faas may be 3 resuli of thes proposal,

Taking 2l avaiabie Information intd consideration, the Postal Senvice concludies this final deledminabon will provide & maximum
degres of efective and regular postal senices to the community

Il. EFFECT ON COMMUNITY
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Haolland i an incarporaied communily koated In GRUNDY County, The communify is adminsstesad palitically by Mo and
coundl. Police profeciion is provided by the Grundy Counly Sherifl Depl. Fire profection i providad oy the Holfand Fira qu-mj'rl
Tha community is comprised of cambination and thoss who commasde o work at-nearby commasatiaz and may work in eal

busiresses.

Businesses and onjanizetons nolude; Colex Presbytenan Church, Hollang Post Ofice Hefand Volunteer Fire Dopl. Heariang
Coaperelive Elevelor Lone Tree inn City Hall / Community Bidg. Jay's Starage Lnits Naw Hopoe Fellowship CR Church | Rasidanls
gy fravel to nearby communities for oiher supplies and senices.

Monposial serices provided al the Holiand Post Office will be svallable st the Grundy Canter Post Offica. Government forms
narmally provided by the Posi Office will slso be gvaitable al ihe Grundy Canter Post Ofice or by contachng your local governmeont
agmncy

Ths fllowing nonpostal concems wom exprossed ffom questionnalies, the comnmunily meesling, on he petdion, and on the
congressional mguiny:

Based on e Infermabcn abtsrsd |f ihe courss of s deconfinuance $tudy, the Poslal Serdce condudes this final detarminstion
will mot adverssty affect the commundy

. EFFECT ON EMPLOYEES

The pestmazier posiion became vacan when the poetmasier retired on June 30, 2010 The noncanser posimester reflef (FUMA)
may be separabed from the Postal Sendce. No other Postal Senvice employes will ba sdversely affecied Since the posimaste:s
vacangy an MC has been inabsllsd to apérabe e afflos

V. ECONOMIC SAVINGS

The Fostal Sersce eatmates gn annual 2avings of § 36,525 with & breakdown a3 follows:

Postmaster Salary (EAB-11, No COLA] 533,158
Fringe Bansfits @ 33.5%, %14
Annusl Lease Costs 233600
Totsl Annual Costs 547.878
Less Annual Gost of Raplacement Sanvice -5 11254
Total Annual Savings 356825

A ane-fme expeiss of 3 5166 will be incurmed for the movemant of ths ciy.
V. OTHER FACTORS
The Posgtel Service hes idenfified ne others factars for considerabion
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Vi. SUMMARY

This = the final detarminstion 1o clogse the Holland, 14 Past Offica and provide dalivery &nd retail services by rural rowe sardce
undar the saministrative respansibiity of the Grundy Center Pest Office. locatad five miles sway. Sanicn will e provided to cluster
box units {CBLs]

Tha postmaster retired on June 30, 2010, H the office has a noncareer PMR{s), they may be saparated from tha Fostal Service|
howayss, aftempts will be made 1o reagsign the employesds) to.a nearty facility. Mo other emplayes(s} will be adverssly affeciad.
The warkisad has decimed. Efective and regular ssrace will contnes 1o be provided by rural folte servics,

The Helland Past Office provided delrvery snd retall service to 112 PO Box or general dellvesy customars and 124 dallvery rous
customers. The dally retail window transactions Bveraged 12, There are ohe penmit malleds or postags metar cuEiDmsErE.

Thess will no longer be & ratail oublet in te community. Howaver, delivery and retail services may be avallable from a rural o
oontract delivery carner, which could alleviale the need to traval to a Post Office for senice. The Postal Sarvice will save an
pstimated $36 525 annually. A disadvantage to some will ba in meeling the neal or contract deliwery camier to transac blaineas.
Hewever, if s not necassany to be present fo conduct most Postal Servics trensactions with furet or contract delvery oames

Taking all available information inlo consideration, the Postal Service has detarmined thal the advaniages cutwsigh the
digadvantages and this final datermination is warranind,

Vii. NOTICES

& Suppart Materfals Coples of all matenats upen which this final determination is based sre avallable for public Inspechon =t
the Holignd Past Office and Grundy Centar Post Office during normal office hours,

B Appeal Rights. This inal determination (o dose this Hallend Post Office may be aopesiad by any person sarwed by thet office
tn tha Postal Reguisiory Commissmn gt 807 Mew Yark Ave NW, Suite 200, Washington OC 20268-0001. musl be
received by he Commission wihin 30 days of the daie this final determination is pasted. If an appesl is filed, capies af
appeal documents prepared by the Postal Regulatary Commission or the parties lo the sppeal wil be made avadabae fo
puibhe inspecton st Holland Post Office and Grundy Center Post Dffice during normal office hours.

M 092672011

Dean J Granhoim Tale
Vies Presidant of Defivary and Poat Offics Operatons




Dz, L TERE- 1801
T b AW

Fagee Hly- |

B FOSTAL Service.

104052011

OFFICER-IN-UCHARGEPOSTMASTER
Holland Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Holland Post Office Final Determination
Docket No, 1367189 - 50642

Please post in the lobby the enclosed final determination to close the Holland Post Office. The final
determination must be posted in a prominent place from 10/65/2011 through close of business on
11/06/2011. It must be posted for at least 30 days and the first day does not count, Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return 1o this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 1 1/07201 1.

Additional copies of the final defermination are enclosed. Provide them 1o customers upon request.

Also enclosed is the official record upon which this {inal determination is based. Customers may
read it; however. they may not remove it from your office, When a customer requests a copy of the
record, provide it upon pavment of any fees prescribed in Administrative Support Manual. If vou do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the distriet for needed copies.

If there are any questions, please contact me at (319) 399-2902.,

Sincerel}f.

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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FINAL DETERMINATION TO CLOSE
THE HOLLAMD, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERMVICE

DOCKET MUMBER 13687188 - 50842
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FINAL DETERMINATION TO CLOSE
THE HOLLAND. 14 POST OFFICE
AND ESTABLISH
SERVICE BY RLIRAL ROUTE SERVICE

DOCKET NUMBER 1357188 - 506842
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ATTERTION! Poal Oifice Weview Coosdinmior
SURFECT: Finad Pletermunotion- FOLLAND

[t dirunl determination Lo digeantimie the subject Post OMie (s ericbised, afome vwith o Pestal Balleiin smatnesnsn i ifs bz enrigfiiad
antid retiareied W vhis ol Tioe temegh il alistrio

Pleass provide pulslic mitlee by promimendy posting 2oy of e find detesmisiiton Ib e appropriate Pos CiTice. Make & copy of the
cimpleied reconl ivmilibde foe public nepection during aormal working boars 2 the Pest 08 dacmg (e oo Wb et pet ol
it myobe thit the fret day of ihe sciual J-ay posting period hegins m day “pem’™

AL BULLETIN = FOST OFFICE CHANGE ANKOUNCEMEST

Compiete the enclosed Pasmol Bubleim Tust OMee Change Anniincement (i m it entirery and send it W Sis office Gin iphicote ) on e &
(e Final determizutin is remsaved, (ne form iwall be wsed w document the afficial record, ang sent 1o the Aceomsting Svatems Develogiises)
effive; sl the third copy will be firwanded o the Heailguoners Address Muommgement, Memsie e e Desdgonrirs Address Maugenmi
will et anpevines any Post (Hfos dinsing or consafiiaiion exeepl whin sequestod i writing by this office. Almsuncement form mailing
insfbrecticyg s proided it il ithom el the Form

APPEAL

Proisling fhire ane o sppents o the ol Rate Crmmssion, the olTice will be officintly dissoatmesd te fre Somday hat Gl 6 daye
alber prsiong she fnol dervmmation, 1 ihe Gnsl détemmyinsion i appeulud, weowlll Rarnigh vouwith upginspriole Iestructioes, Tese coact
this aflice if o different dobe 5 oeedd for the wlfcinl desntmusnce. [ mist be moted, owever, Bt e low probibit diseonimmmmso: ssme
thun il days after the date il fnal detérminntion was posted,

NATRENAL FIVR-0RSET 200 CODE AN Prest (i eicE DIRECTORY LR TE

Please conndinuie with yvor Address Mamagement Sysiem (AMS) unit b moke sure tht the AMS Qitubesg s apnbatid scomding u esising
Henfquarters Aiddress Manngemand msthections, That regquest, hsever, dull o) be made wniil s ofies hag notifled vou in wrileng that no
iljypronls are penuding.

CEFFRETAL HECORTD

Chrisolsseaily fibe ihis memirasidiis i vour copy of ibe officinl recond. Al finad delemmnstion passtengs ol heeackded we s rocord ol e
e af thre Iy public posting perkod. Do mot 2ctid them 1o Headguariars, The ol ieial recen alsondil e archived o the distror by the Pest
LHfice discontinssice conlinator afler the sppeud decksion is nonidered slor the Post Office change msnceinent has appeared i e Postal
[hulleiin,

[T by iy guiestiong, plerse contsct Bich Risdee ot (2027 2685002
Thank yem fiw viar msedssmee

Dhenr ) Grardhiodm
Wi Pregiderd Doelivery ansd Posi 0T Operadiong
Exuchisuro; {25

e
Wick President, Aven Cperaiions, WESTERN Anm



